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• OU Campus from a homegrown 
system in 2017

• 3000 pages in OU Campus
• Around 50 OU Campus users 
• My role: user management/training, 

strategy, project management, 
content manager

About Web Management at EMU
LAURA LEHMAN, WEB PROJECT MANAGER AND STRATEGIST



• What is a content inventory and why do I need one? 
• How do I create a content inventory and what should it include?
• How I have used these and how they have been helpful
• Questions?

What’s a Sheet? 
OVERVIEW



• PDF and document management (syllabi, extra instructions, pdf 
forms, etc)

• Consistently implement features (snippets, assets, components)
• Section management (for users/administrators)
• Redesign migration (moving content from one template to 

another)
• Information architecture and content clean-up
• Site migrations (when done by hand)

Why create a sheet?
HOW SHEETS CAN HELP YOU MANAGE YOUR WORK



1. Custom Report > Pages
2. Helpful fields

1. Path 
2. Date Saved
3. Last Published
4. User/Group

3. Run and Export to CSV

Creating your sheet
OU CAMPUS MAKES LIFE EASIER





• Open CSV in program of choice (excel, google sheets, etc.)
• Add info from analytics software
• 1 year of page views
• Bounce rates and/or time on page could be useful too

• Color code low-viewed and high bounce pages and research
• Additional columns could include: 
• Notes
• New URL (if changing architecture)
• Content edits (needed, not needed, keep, delete)
• Migration date
• User responsible (could come from report)
• Snippets or components to use
• Additional color codes

Creating Sheets, Part 2



Samples
SIMPLE

MORE COMPLICATED



Examples Of Use 



Using Sheets
Document and Section Management and the Amazing Sheet



Implementing features



Using Sheets
IMPLEMENTING NEW FEATURES AND THE AMAZING SHEET



Section Migration



Using Sheets
Section Migration and the Amazing Sheet



CJP is an acronym for a program
Also stands for Crazy Jumbled Pile

Why it’s a Crazy Jumbled Pile
• Administrators with more ideas than follow through
• Focus on design not content
• Unclear audience for website
• Web users who didn’t have oversight and also didn’t have technical 

or web expertise
• Pre-OU Campus CMS 

CJP (Crazy, Jumbled, Pile) website



OU Campus to the rescue!
OU Campus and the Sheet save the day

• Lock down users
• Require page approval
• Attractive, easy to use 

snippets for design



Using Sheets
THE CRAZY JUMBLED PILE (CJP) WEBSITE AND THE AMAZING SHEET



Using Sheets
THE CRAZY JUMBLED PILE (CJP) WEBSITE AND THE AMAZING SHEET

A review of all that’s on the sheet

• Color-coded- gray = delete/merge, tan = low views, green=address 
change

• Column for new address (to fix broken links)
• Column for notes about current content
• Column for notes about content still needed
• Column for migration date 



Sheets create multiple ways to communicate your work.

Communicate with colleagues, supervisors and interns
• Impress your colleagues and web users with detailed and useful 

information on pages
• Assign the boring sections to your interns
• Give your supervisor an easy way to see what you’ve been doing

Communicate with users and non-users about changes
• Creates a record of changes and edits for future management
• Helps to communicate changes and rationale to administrators 

and others who need to know (admissions, faculty, etc.) 

Communication is the Sheet



Questions? Comments? 
Suggestions? 

Email: laura.lehman@emu.edu



THANK YOU! 
PLEASE SHARE YOUR FEEDBACK: 
WWW.SLIDO.COM
#0UTC19 


