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Graduate Counseling Student Handbook

The documents below comprise the Graduate Counseling Student Handbook. All EMU
MA in Counseling students must read, understand, and agree to abide by the policies
outlined in the following documents. All of these documents are available online and in
hard-copy by request.

● Graduate and Professional Studies Policies
Policies and procedures for all EMU graduate students.

● Professional Practice Handbook
Policies and procedures for practicum and internship field experiences.

● Graduate Counseling Student Professional Expectations and Competency to
Practice Policy
Policies and procedures establishing and upholding professional expectations of
graduate counseling students and competency to practice professional
counseling.

● Graduate Counseling Student Handbook (this document)
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Graduate Counseling Student Handbook

Mission Statement

We strive to achieve the highest standards of training for clinical mental health
counselors, emphasizing applied clinical skill and professional readiness, counselor
identity formation, multicultural development and awareness, social justice through
advocacy, reflective self-awareness, and exploration of spirituality and values within a
community environment.

Clinical Mental Health Counseling Accreditation

The Council for the Accreditation of Counseling and Related Educational Programs
(CACREP) is the national accrediting body for professional counseling. To be accredited
a program must demonstrate high standards in a wide variety of programmatic
areas. www.cacrep.org

The MA in Clinical Mental Health Counseling program at Eastern Mennonite University
is accredited by the Council for Accreditation of Counseling and Related Educational
Programs (CACREP). This accreditation runs through October 31, 2025.

Philosophy

The curriculum for the Master of Arts in Counseling degree encompasses a wide
diversity of experiences, values, and perspectives. The curriculum is much more than the
courses offered. It includes the advising and supervision processes, which are deeply
concerned with the character and ethical identity of the counselor-in-training, and the
initiation into an ethical community of practitioners. It includes peer resourcing and peer
collaboration, fostered in daily collaborative work and student membership in
professional organizations such as the American Counseling Association (ACA) and the
Virginia Counseling Association (VCA). The curriculum connects students to the broader
community in many ways, including most importantly, the practicum and internship
counseling placements. Finally, the curriculum includes more than these structured
components in giving expression to nothing less than the character and practices of our
total life together as a counselor mentoring community.

The counseling curriculum seeks to model self-aware counseling practice informed by
empirically validated assessment and intervention strategies. In extensive practice
opportunities in various community counseling placements our goal is to model and
promote self-reflective practice by utilizing multiple levels of supervision and feedback.
The content courses in the curriculum work diligently to help students understand and
become intelligent utilizers of counseling research. We work constantly to find new ways
to bring research and practice into productive dialog.

While the counseling curriculum takes seriously the importance of shared counseling
language and generalizable theoretical orientations, we teach and model our belief in the
sacredness of individual lives. We seek to help students uncover and develop their own
special and unique gifts. Embedded throughout the curriculum is an emphasis on the
particularity of clients’ personal, familial and cultural identities. We teach systems

http://www.cacrep.org
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perspectives, which honor unique identities at every level, from personality to family to
culture, religion, and nationality. We strive to genuinely integrate multicultural
understanding and experiences across the entire structured and unstructured curriculum.

The program is situated within a university that appreciates the broader context of the
Anabaptist/Mennonite faith tradition. This tradition sensitizes us to an ethic of mutual
caring and community-building that emphasizes both individual adjustment and just
social structures. This orientation applies equally to clients and their life contexts, and to
counselors’ personal identities and the ethical aspirations of their profession.

Spirituality

We consider the awareness of and exploration of personal spirituality, faith, values and
religious tradition and commitments to be crucial in counselor formation. We encourage
and support students in exploring their own spirituality, both intrapersonally in their own
practices, as well as interpersonally in their family and community systems. We ask our
counselors in training to be attentive to, respectful of, and unafraid to meet clients
wherever they are with respect to these dimensions of their lives. We recognize both that
religious communities and families are often the most significant positive resource in a
client's life and also that religious communities and families may be part of the presenting
problem.

We strive to make our classes and our community safe for the exploration of spiritual and
religious experience, both individually and in our conversations together. We welcome
and value those who may as a matter of course ground themselves in religious texts,
practices, and communities, and we welcome and value those who do not identify as
religious - wanting for both, and for all, the openness to explore the otherness, both in
others and in themselves. We want to be an open, encouraging, and safe community for
this exploration, modeling how we hope we all can be in our professional practice and in
our daily lives.

Focus on the Person

At heart, we are energized by the potential for interpersonal relationships to be sustaining,
reparative, and therapeutic. The processes of inner awareness, empathic attunement, and
transformation are central to our training in the EMU MA in Counseling program. We
strive to do the work of counselor formation, attending to the whole person of the
counselor-in-training and modeling how they too will attend to the whole person of each
client with whom they work.

Counselor Formation

Counselor formation is the process of internalizing a professional counselor identity.
Counselor formation refers to both inner and outer development, being inclusive of
development in self-awareness and maturity in articulating personal identity as well as
adequate ability in meeting professional standards in counseling and an organized and
articulate reflection on one’s own approach to counseling.
The performance of the student through this counselor formation process forms the basis
on which the faculty assesses the level of character and competency required for
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admission to internship and nomination for graduation. These expectations are further
defined in the following list of overarching student objectives.

Student Learning Objectives (SLOs)

Five overarching objectives guide our program training. A graduate of the Eastern
Mennonite University Master of Arts in CMHC program will:

1. Demonstrate applied clinical skill and professional readiness.
EMU MAC students will be prepared academically and possess the requisite
clinical and professional skills to begin work as Resident in Counseling (the name
given to the graduate completing supervision hours before licensure) toward
professional counseling licensure. Professional readiness is measured by the
presentation of a completed Mastery Competency Portfolio [MCP] at the time of
graduation. (KPIs: 1, 4, 7, 8, 9)

2. Promote social justice through professional advocacy,
as measured by key and competency assignments (see MCP) throughout the
program and particularly through the culminating Advocacy Project in COUN
610: Advanced Multicultural. (KPIs: 2, 4, 8, 9)

3. Embody an ongoing commitment to multicultural awareness and competence,
as measured through key and competency assignments (see MCP) and reflection
on results from the Intercultural Development Inventory (IDI), which is taken
twice, once in COUN 507: Professional Identity, Function, and Ethics and once
COUN 610: Advanced Multicultural Counseling to facilitate self-awareness and
intercultural development over time. (KPIs: 2, 3, 6, 7, 8, 9)

4. Engage iterative self-reflective processes and make constructive use of
supervision,

as measured through key and competency assignments throughout the program
and particularly through the COUN 528: Practicum CAS-P-St, paper of readiness
and admission to internship. (KPIs: 1, 3, 4, 9)

5. Have internalized and be able to articulate an effective and theoretically
grounded clinical mental health counselor identity,

as measured through key and competency assignments and Counselor Assessment
Scales in COUN 528: Practicum, COUN 689: Internship 1, and COUN 690:
Internship 2 and the capstone paper and presentation. (KPIs: 1, 5, 6, 7, 9)

Key Performance Indicators (KPIs)
Nine Key Performance Indicators support the measurement of the EMUMAC SLOs
through at least two associated competency assignments to be added to each
student’sMastery Competency Portfolio. The first eight KPIs related to the 2024
CACREP Standards, Section 3, A-H, respectively, the Foundational Counseling
Curriculum and the ninth KPI measures Section 5.C., the Clinical Mental Health
Counseling Specialty Area.

1. EMU MAC students will demonstrate knowledge of the scope of practice,
ethics, and professional participation of professional counselors and act as
mentors, supervisors, and advocates for the profession. (SLO 1, 4, 5; 2024
CACREP 3.A.)

2. EMU MAC students will demonstrate knowledge of their own cultural
identities, the effects of current and historical events on cultural and
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multigenerational trauma, and skills to establish and maintain culturally
informed counseling relationships. (SLO 2, 3; 2024 CACREP 3.B.)

3. EMU MAC students will demonstrate knowledge of individual, familial, and
cultural development across the lifespan and skills to utilize developmentally
appropriate interventions. (SLO 3, 4; 2024 CACREP 3.C.)

4. EMU MAC students will be prepared to attain sustainable counseling
employment and will have the knowledge and skills to empower clients to
engage in culturally sustaining career and educational development and
employment opportunities. (SLO 1, 2, 4; 2024 CACREP 3.D.)

5. EMU MAC students will demonstrate the ability to establish and maintain
effective, theoretically grounded, and culturally informed, counseling
relationships. (SLO 3, 5; 2024 CACREP 3.E.)

6. EMU MAC students will demonstrate the ability to understand clients
through familial and systemic contexts and will be able to establish and
maintain effective, theoretically grounded, and culturally informed,
counseling groups for varied presentation topics and issues (SLO 3, 5; 2024
CACREP 3.F.)

7. EMU MAC students will exhibit knowledge of ethical, culturally-informed, and
empirically grounded assessment and diagnostic procedures and will
demonstrate skills utilizing clinical interviews, testing instruments, and
diagnostic criteria for providing diagnoses and creating treatment plans.
(SLO 1, 3, 5; 2024 CACREP 3.G.)

8. EMU MAC students will implement the knowledge and skills of research and
data literacy to ethically inform counseling practice, advancing the counseling
profession, and culturally informed evaluation of client outcomes and
program functioning. (SLO 1, 2, 3; 2024 CACREP 3.H.)

9. EMU MAC students will demonstrate exemplary applied clinical skill and
professional readiness, utilizing self-reflective awareness and adeptly
integrating supervisory feedback, and engaging culturally informed,
theoretically grounded, ethically guided clinical mental health counseling
(SLO 1, 2, 3, 4, 5; 2024 CACREP 5.C.)

Admission to the Program

The admissions selection process is designed to identify students who have potential for
becoming a professional counselor. Students are admitted on the basis of many different
expressions of their qualities and abilities: scholastic achievement, work experience,
factors relating to character, personality and readiness, and respect for cultural
differences.

Applicants must be a graduate of a regionally accredited college or university. Applicants
are required to submit official transcripts of credit from all colleges and universities
attended, three references, two of which must be academic, and a statement of purpose.
Applicants seeking to complete the program on a 2-year basis must also submit a letter of
readiness. Potential candidates will be invited for an interview.

Conditional Admission

Conditional admission is granted to a limited number of students each fall semester who
come just below the requirements for unconditional admission, but who otherwise
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demonstrate the ability and motivation to adequately perform graduate level work. At the
end of the fall semester their admission status is reviewed by the faculty and a decision is
made to either lift the conditional status or deny continuing enrollment.

Requirements

Expectations include an undergraduate GPA of at least 3.00, references indicating clear
support for graduate work, a clear and relevant essay, and the ability to present oneself
clearly and effectively in the interview. Additional factors given consideration in the
admission decision include undergraduate field of study, performance in previous
graduate level study, related counseling work experience, and other evidence of success
in academic and professional endeavors. The admissions committee may make
exceptions to admission requirements in special cases.

Enrollment and class size

Part-time students are encouraged to apply. Part-time status is defined as taking fewer
than nine semester hours in a given semester.

New students are admitted for the fall semester. The application deadline is March 1.
After this deadline, the admissions committee will continue to review applications if
space remains available.

While class sizes vary, the EMU MA in Counseling program is committed to keeping
FTE faculty to FTE student ratios below 1:10.

Scholarships

There are a number of scholarships our students can apply for. These include the Laymon
H. & Ruth S. Lantz Scholarship, the Virginia Tuition Assistance Grant, and scholarships
through the American Counseling Association and the National Board for Certified
Counselors. Scholarship material is distributed to students as the information becomes
available. In addition, after licensure, students may apply for a loan repayment program
through the National Health Service Corp [Health Resources and Services Administration
(HRSA)], which offers tax-free loan repayment assistance to support qualified health care
providers who choose to take their skills where they are most needed.

Transfer Credit

Transfer credits may be considered for inclusion in the program of study upon the
approval of the director of the program. A grade of “B” or better must be earned in
courses requested for transfer credit. Courses considered for transfer credit must be
applicable toward a comparable degree at the institution offering the course. Application
for consideration of transfer credit taken more than five years before the date at which the
student is admitted must be accompanied by substantial documentation of prior work and
evidence of continued and current competence. Transfer credit taken more than ten years
before the date at which the student is admitted may not be used to satisfy degree
requirements. No practicum or internship credits are eligible for transfer credit. Decisions
with respect to the number of transfer hours accepted will be handled by the Admissions
Committee on a case-by-case basis, but normally a maximum of 12 hours of credit
obtained from an accredited college or university may be applied to the degree.
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For newly admitted students transferring in courses:

1. The quality of the course in question should meet our program standards. A
course from another CACREP program satisfies this criteria. For other courses, a
copy of the syllabus for the course in question needs to be reviewed by the
student's advisor and program director.

2. The student's advisor and program director must grant approval. 
a. The primary consideration is that the course in question provided

opportunities within the student's focal area of interest that we do not
provide in our program.

b. The advisor should also explore directed and independent study options
with the student.

c. If the transfer course is meant to replace a course with a competency
assignment, the student’s advisor will review the course requirements to
determine if there is an assignment that matches the competency
assignment. If there is one, the assignment will be scored and added to the
student’s competency portfolio. If not, the advisor and student, in
consultation with the program director will identify an alternate method
that correlates with the identified key performance indicator the specific
assignment addresses. This assignment will be evaluated and posted to the
student’s portfolio.

Application Process

Application forms are available on the MA in Counseling Admissions page. Please
contact Kristen Grimshaw (kristen.grimshaw@emu.edu) for further information. A
complete application should contain:

1. A completed Graduate School & Master of Arts in Counseling online application,
which will ask for

a. letters of reference. Please supply the names and information of at least
three references on the online application. At least two must be academic
references. The references will receive an email directly with a link to
complete the reference form.

b. a non-refundable application fee of $50.00.

2. Official transcripts from each college or university attended, to be mailed to
Graduate Counseling Programs, 1200 Park Road, Harrisonburg, VA 22802 or sent
electronically directly to counseling@emu.edu.

3. Statement of purpose: write a narrative (1-3 pages) that describes your:
a. Motivations for pursuing counselor training
b. academic/research interest and professional goals
c. volunteer and professional experiences
d. life experiences that have influenced your view of compassionate service

and social justice
e. Applicants interested in the 2-year track of study must also submit a

separate letter of intent to do so. This letter should highlight the
applicant’s academic strengths, emotional maturity, and other pertinent

https://emu.edu/graduate-counseling/admissions
https://emu.edu/faculty-staff/?show=ktg2225
mailto:kristen.grimshaw@emu.edu
https://emu.tfaforms.net/4877880
mailto:counseling@emu.edu
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factors supporting the applicant’s readiness for the 2-year track load, such
as relevant work experience and previous graduate study.

4. In addition to the requirements above, international applicants should
submit the following information:

a. Nationality and country of birth (international applicants currently residing
in the United States must indicate status with the U.S. Citizenship and
Immigration Services)

b. A completed International Student Sponsor Agreement if accepted into the
graduate program. Please contact Sarah Pace at 540-432-4243 or
sarah.pace@emu.edu
for form and current costs.

5. For applicants whose native language is not English: We require that
applicants receive at least a 79 on the internet-based Test of English as a Foreign
Language (TOEFL). This compares to a 550 on the paper-based test and a score
of 213 for the computer-based test. EMU’s institutional code is 5181. Applicants
who have studied and received a degree from a college or university where all
instruction is in English are not required to submit TOEFL scores.

Students are welcome to arrange a meeting with the program director or other faculty
members when available to address questions regarding the EMU MA in Counseling
program and professional counseling as a whole. Our administrative assistant will be
happy to assist in making these arrangements.

Program Traditions
There are a number of traditions that have been passed along throughout the history of
the program. These include orientation, monthly student potlucks, Capstone Day, and the
Commissioning Service. This process of coming together at least once a month to share a
meal, recognize accomplishments, and join in reflection strengthens the connection
among students and faculty and creates a deeper sense of community. Furthermore, there
are five significant milestones of our program that mark the training process. They are
Admission, Orientation, Admission to Internship, Capstone Day, Culminating
Interviews, and Commissioning.

Admission
The admissions process is an important time to share accomplishments, vision, and
personal readiness and to demonstrate an affinity for the profession and the program. Top
applicants are invited to participate in a 4-hour interview process, which includes
individual interviews with faculty members, a group interview, time to reflect on a
writing prompt, and a group closing activity. We have developed an admissions interview
procedure that involves applicants, faculty members and staff in an intensive sample
experience of the training program.

HowWe Notify You of the Decision

All applicants are notified of admission decisions within one week after interview day. 
An official decision letter will be emailed to the address provided by the applicant.
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If You Are Accepted

If you are admitted to the program, you must notify the Master of Arts in Counseling
Administrative Assistant of your enrollment decision by email or mail within 15 days of
your receipt of the acceptance letter. If we do not hear back from you by then, we will
assume that you have declined the offer of admission, and your application record will be
withdrawn.

Deferral of Admission

Applicants who are notified of admission, have the option to defer their enrollment for
one year. Those considering deferment are asked to counsel with the program director as
well as complete an application for deferment form. 

Orientation
At orientation students receive both information about our program and about university
services as a whole. Our program orientation includes an icebreaker activity; an overview
of the program, profession and pertinent documents; philosophy of the program and the
process of training; and eligibility and requirements for licensure. Current students also
participate in the orientation day by facilitating an experiential activity and by sharing
lunch. Students then meet with their advisors. Prior to orientation, our administrative
assistant sends a packet of information about how to register for classes, purchase
textbooks, obtain your student ID, and acquire a parking pass.

Admission to Internship
Admission to Internship has its own section in this handbook, (pp. 16-19) but it is helpful
to address it here, too, as it is a central point of our training program. “Admission to
Internship” refers to the point in graduate studies when faculty decide whether a student
is a suitable candidate for an internship placement.

Admission to Graduation: Culminating Interview
The purpose of this culminating interview process is for 1) students to concretely reflect
on their growth throughout the program, 2) students to practice clearly articulating their
clinical and academic perspectives (skills and knowledge) and work history in
preparation for job applications, 3) and for faculty to approve students for graduation
upon satisfactory completion of all program requirements. The culminating interview
also serves as a time for closing with faculty and students as students transition from the
academic environment to the professional counseling workforce.

Student Requirements

On the Tuesday of EMU’s scheduled finals week, students will prepare and present the
following to at least two EMU MA in Counseling faculty members:

● Completed Mastery Competency Portfolio (final semester competency
assignments, i.e. Research, Addictions, capstone paper, Advanced Multicultural
are exempt from this culminating interview process, as they may still be in
process or yet to be graded).

● 25-minute presentation discussing:
o Ways the student has grown throughout the program, including the

development of an ethically-informed professional counselor identity.
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o Current growth areas
o Student strengths
o Clinical theoretical perspectives
o One brief case example highlighting professional counseling knowledge

and skills
o Student’s plans following graduation

Selection of Faculty Interviewers

The culminating interview will be facilitated by no fewer than two and no more than
three EMU MA in Counseling faculty members. Typically, each student’s academic
advisor will lead the interview with at least one additional faculty member.

Capstone Day
On the Wednesday of EMU finals week, students will prepare a 25-minute presentation to
be shared with all EMU MA in Counseling faculty, students, and invited site supervisors
(for the supervisors’ respective supervisees only). This presentation will mirror content
discussed in the student’s culminating interview and will include:

● A discussion of the student’s development throughout the program, including an
ethically-informed professional counselor identity,

● Clinical theoretical perspectives and models utilized in therapeutic work
● A case presentation

o Deidentified (with client permission) or fictionalized case history and
presentation,

o Diagnosis, if applicable,
o Ethical and legal considerations,
o Case conceptualization and treatment planning
o Multicultural aspects of the client’s lived experience
o An exploration of dynamics in the therapeutic relationship
o Effective use of supervision,
o Termination process

Commissioning

Commissioning is a very special event in our program that has been a tradition since the
program’s very inception. It amplifies the training experience as a personal and collective
journey signifying the completion of a transformational journey. Graduating students plan
the commissioning service around a theme to include faculty involvement, blessings of
graduates, involvement of current students, and student reflections. Sometimes music or a
photo show is also included in the service and a program helps to tie everything together.
The Commissioning Service always takes place on the Saturday before the
Commencement ceremony at 1pm. Many students also choose to attend the University
Commencement on Sunday.
Program traditions are essential to the vitality and thriving of our program; they
contribute to the cohesive narrative of journey, development, growth, identity formation,
and becoming. We continue to craft each milestone as we receive feedback and insight
from students, as training counselors is a dynamic and living process.
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Degree Requirements
www.emu.edu/graduate-counseling/courses

The Master of Arts in Counseling, Clinical Mental Health Counseling, is a 60-semester
hour program. The curriculum meets educational requirements for professional licensure
in accordance with the regulations of the Virginia Board of Counseling.

The curriculum includes study in the areas of professional identity, counseling theories,
group counseling, counseling techniques, psychopathology, psychological evaluation and
assessment, career development, human growth and development, multicultural
counseling, research, ethics, addictions, marriage and family counseling, supervised
clinical work, and more.

All instruction is face to face, both in the classroom and in clinical supervision, with the
exception of COUN 557: Assessment and Evaluation Procedures, which is offered online
with optional in-person meetings.

To graduate, the student will have met all course requirements with a minimum GPA of
2.75, will have obtained satisfactory internship references, met program assessment
criteria for competency (Mastery Competency Portfolio), and obtained the formal
approval of the faculty for graduation.

Full-time students should be able to complete the program in two years (including >/=
5SH during the summer) or three years (including >/= 5SH over a summer semester).
Many students report that a three-year plan of full-time study is helpful to integrative
learning and practice. Full-time enrollment is defined as taking 9SH or more in a given
semester. Part-time enrollment is defined as taking fewer than 9SH in a given semester.

Coursework

With the exception of COUN 557: Assessment and Evaluation Procedures (summer
course, 3SH), all instruction is face to face, both in the classroom and in clinical
supervision.

The content of the counseling coursework is largely structured through the standards of
the Commonwealth of Virginia and CACREP. Copies of the Virginia standards are kept
in the main office and may be obtained through the administrative assistant or program
director. CACREP standards can be found on their website ( www.cacrep.org ).
The CACREP standards in particular help to standardize educational requirements across
states so that degree work should meet educational requirements for professional
counselors in most states. There are differences among states, however, that the student
should carefully research if they plan to work in another state. The American Counseling
Association offers helpful tools to explore state differences on their website
(www.counseling.org), and EMU’s licensure disclosure page offers information about
which states a MA in Clinical Mental Health Counseling degree prepares students to
practice without further coursework.

Curriculum plans may be found in this handbook. For students doing the degree in two
years, very little to no deviation from these plans is possible. The two-year program is

http://www.emu.edu/graduate-counseling/courses
http://www.cacrep.org/template/index.cfm
http://www.counseling.org
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very demanding: students planning a two-year program should have the financial
resources to permit full-time study and have a high degree of emotional maturity.
Otherwise, faculty strongly recommend that students complete the program in 3 years of
full-time study. During the admissions process, faculty may choose not to admit a student
to a 2-year track of study if the student is unable to demonstrate a strong history of
academic success, relevant work history, a high degree of emotional maturity, and
readiness for intensive counselor training.

Some classes have prerequisites that must be completed prior to taking these courses.
● COUN 508: Counseling Techniques, COUN 547: Theories, and COUN 507: PIFE

classes are prerequisites for COUN 528: Practicum.
● COUN 508: Counseling Techniques is a prerequisite for COUN 518: Integrated

Counseling Process.
● Admission to internship is a prerequisite for COUN 689 Internship 1 (including

the Summer Internship elective, COUN 688: Summer Internship), which is a
prerequisite for COUN 690: Internship 2 .

The rating sheet (example below) is the way course requirements and grades are
documented within the program. The Rating Sheet is a helpful way to review curriculum
course requirements and current status. The Administrative Assistant keeps each
student’s Rating Sheet up to date, and copies are placed in the student’s departmental file
upon graduation.
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Capstone

Students in EMU’s MA in Clinical Mental Health Counseling program devote a
significant amount of time and energy to serving our communities through their
practicum (>100 hours) and internship (>600 hours) experiences. These practicum and
internship experiences cultivate students’ ability to work as professional counselors and
prepare them, in conjunction with their coursework, for Counseling Residency, a
>3,400-hour (Virginia) post-graduation work period under clinical supervision before
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licensure as a Professional Counselor. EMU’s MA in Clinical Mental Health program is
primarily focused on clinical training. To this end, students’ development throughout the
program and clinical performance are primary areas of evaluation for graduation. The
program’s culminating Capstone Day reflects this. On the Wednesday of EMU finals
week, students will prepare a 25-minute presentation (detailed on pp. 13-14).

Curriculum Plans and Schedules

Two Year (full-time) Curriculum Plan (pdf)
Three Year (full-time) Curriculum Plan (pdf)
Fall 2022 Course Schedule (pdf)
Spring 2023 Course Schedule (pdf)
Summer 2023 Course Schedule (pdf)

Admission to Internship

“Admission to Internship” refers to the point in graduate studies when faculty decide
whether a student is a suitable candidate for an internship placement. (This decision point
is the Admission to Candidacy process referred to in the EMU Graduate Catalog.)

The student should normally have met all requirements for admission to internship upon
completion of 30 graduate credits. Admission to internship is required for work in the
program beyond 36 semester hours.

To be admitted to internship the student must have completed 30 semester hours in the
counseling program with a 3.00 minimum GPA, obtained satisfactory practicum
references, met the Mastery Competency Portfolio assessment criteria, and obtained the
formal approval of the faculty of the Master of Arts in Counseling program.

While we value the importance of academic success and a solid grasp of professional
counseling knowledge and skills, we also believe that fostering personal growth and
attending to personal characteristics is equally important and crucial to the formation of
competent counselors. As stated in the Journal of Counseling & Development, the
qualities that comprise competent counselors include, “emotional security, sincerity,
extroversion, positive self-concept, patience, interpersonal competence, openness to
professional self-development, understanding, goodwill, recognition, acceptance of one’s
personal power, a willingness to be open, self-respect, and a sense of humor” (Duba,
Paez, & Kindsvatter, 2010, p.155). We therefore not only assist students with academic
skills, but also address interpersonal dynamics and incongruencies as they relate to a
student’s work with others in the program and to their clinical work.

Admission to internship is a central decision point. Admission to internship marks an
important movement from “student” toward “colleague.”

Students are reviewed for admission to internship during the semester in which they
expect to complete requirements for admission to internship.

A student must complete the Master of Arts in Counseling degree within three years after
admission to internship.

https://emu.edu/graduate-counseling/docs/updated-2022-intensive-2-yr-curriculum-plan.pdf
https://emu.edu/graduate-counseling/docs/updated-2022-3-yr-curriculum-plan.pdf
https://emu.edu/graduate-counseling/docs/fall-course-schedule.pdf
https://emu.edu/graduate-counseling/docs/spring-course-schedule.pdf
https://emu.edu/graduate-counseling/docs/summer-course-schedule.pdf
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If a student does not meet the criteria for admission to internship the faculty may, at their
discretion, propose a timetable for remedial work prior to admission to internship. Any
remedial work, and full admission to internship must be obtained before the student can
begin an internship assignment.

Admission to Internship Procedures

The following schedule applies to students completing the admission to internship
process during the spring semester. In the less typical case of someone ready for
admission to internship during some other time period, the following procedures should
still be followed in the order given, with a timetable agreed upon by the student and
faculty.

1. The admission to internship process is initiated in the semester during which the
student expects to complete requirements for admission to internship. The process is
finalized after the student completes all requirements for admission to internship.

2. Students in practicum will complete all Mastery Competency Portfolio requirements,
including a self-evaluation of readiness for admission to internship. The self-evaluation
will be written in letter format to faculty and should include both strengths and growth
edges, and respond to all advising feedback and growth goals identified in the
student-advisor portfolio review process. [Students will also complete the CAS-St to
evaluate their own skills in addition to submitting the CAS-S from their site supervisor].

The Letter of Request should address the faculty and include critical analysis of feedback
from Techniques, ICP, Practicum, and advising, in addition to analysis of the CAS by
both the student and the site supervisor. This narrative should be an assertion of how you
are both ready and prepared to go forward to internship. It will also be important to
identify the awareness that moving to internship indicates a step closer towards becoming
a professional counselor. Address how you will continue to hone your professional
identity, utilize supervision, engage academically and further your own personal growth
and wellness as you move towards completion of your training.

The Letter of Request will be due to your advisor, along with your CAS-St and the
CAS-S from your site supervisor (put a copy in your practicum folder [PPF]) in March.
Faculty members will review the letter and CAS’s, in addition to reviewing your
completed portfolios in April and decision letters will be distributed the last week of
classes.

Please follow-up with advisors if you have questions about the process.

3. The student gives their practicum site supervisor the Counselor Assessment Scale to
complete, following the process and timetable detailed in the practicum syllabus. The
student then returns the completed CAS-S to their practicum group supervisor and puts a
copy in their Mastery Competency Portfolio.

4. The student’s advisor will lead the faculty in reviewing the student’s academic
performance, practicum assessment, advising history, Mastery Competency Portfolio, and
any other materials deemed pertinent to admission to internship. The faculty will 1) move
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to admit to internship provisional on satisfactory completion of requirements, 2) require
further work or documentation of work prior to admission to internship, or 3) advise the
student of potential denial of admission to internship.

5. The student will be notified in writing by the program director of action taken.

6. In case of a deferred decision or potential denial of admission to internship, the faculty
will devise further review and decision processes as appropriate, and the student will be
advised by the director, in writing, of such processes. Upon completion of the required
work, a final letter of admission to internship, or denial of admission to internship, will be
written by the program director.

Exceptions to these procedures must be approved by action of the faculty, with alternate
procedures, and their rationale recorded in the students records.

Admission to Internship Self-Evaluation Readiness Letter

“Admission to Internship” refers to the point in graduate studies when faculty members
(in collaboration with student evaluation and site supervisor evaluation) decide whether a
student is a suitable candidate for an internship placement. (This decision point is the
Admission to Internship process referred to in the EMU Graduate Catalog.) Admission to
Internship procedures are outlined in the Student Handbook on our website. #2 of the
procedures will be addressed here.

2. Students in practicum will complete all Mastery Competency Portfolio
requirements, including a formal self-evaluation of readiness letter for admission to
internship. The self-evaluation letter should include:

● highlighting significant moments of awareness of strengths and growing
edges

● respond to all advising feedback and growth goals identified in advising
● the CAS-P-St to evaluate their own skills in addition to submitting the

CAS-P-S from their site supervisor
● a self-care plan to address the balance of clinical work and academic

workload
● letter format and addressed to faculty

Further, the self-evaluation of readiness letter should include critical analysis of
feedback from Techniques, ICP, Practicum, and advising, in addition to analysis
of the Counselor Assessment Scale - Practicum (CAS-P) by both the student and
the site supervisor. This statement should be an assertion of how you are both
ready and prepared to go forward to internship. It will also be important to
identify the awareness that moving to internship indicates a step closer towards
becoming a professional counselor. Address how you will continue to hone your
professional identity, utilize supervision, engage academically and further your
own personal growth and wellness as you move towards completion of your
training.

The self-evaluation of readiness letter will be due to your advisor, along with your
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CAS-P-St and the CAS-P-S from your site supervisor (put a copy in your practicum
professional practice folder [PPF]) the last week of March. Faculty members will review
the statement and CAS’s, in addition to reviewing your completed portfolios in April and
decision letters will be distributed the last week of classes.

Transfer of Elective Credits

A student should secure advance approval from the program director before enrolling in
coursework with other universities where credit is to be transferred back to EMU for
graduation. The graduate program reserves the right to limit the amount of transfer credit
which may be applied to degree requirements. In all cases, the majority of credits must be
earned through instruction offered by EMU. (from the Graduate and Professional Studies
Academic Policies)

M.A. in Counseling particulars:

Transfer credits may be considered for inclusion in the program of study upon the
approval of the director of the program. A grade of “B” or better must be earned in
courses requested for transfer credit. Courses considered for transfer credit must be
applicable toward a comparable degree at the institution offering the course. Application
for consideration of transfer credit taken more than five years before the date at which the
student is admitted must be accompanied by substantial documentation of prior work and
evidence of continued and current competence. Transfer credit taken more than ten years
before the date at which the student is admitted may not be used to satisfy degree
requirements. No practicum or internship credits are eligible for transfer credit. Decisions
with respect to the number of transfer hours accepted will be handled by the Admissions
Committee on a case-by-case basis, but normally a maximum of 12 hours of credit
obtained from an accredited college or university may be applied to the degree.

Matriculated students taking electives at other universities

1. The course must not duplicate a course we offer.
2. The quality of the course in question should meet our program standards. A course

from another CACREP program satisfies this criteria. For other courses, a copy of the
syllabus for the course in question needs to be reviewed by the student's advisor.

3. The student's advisor must grant approval. 
a. The primary consideration is that the course in question provides opportunities

within the student's focal area of interest that we do not provide in our program.
b. The advisor should also explore directed and independent study options with the

student.
4. With the support of the advisor, and consultation with the director as needed, the

student must complete a "Request for Graduate Transfer Credit Approval" form prior
to enrolling in a course at another university. The form requires signature approval by
the advisor, the director, and the university registrar.

Advising



2023-2024 Graduate Counseling Student Handbook page 21

Each student enrolled in the program is assigned a faculty advisor. Students may register
advisor preferences with the Program Director, and such preferences will be considered
in filling faculty advising loads.

At orientation, students are familiarized with the advising process, the Mastery
Competency Portfolio system, admission to internship, and approval for graduation.

The primary goal of academic advising is to help the student with course planning,
determination of transfer credit, or other academic matters. Students are asked to take
responsibility to consult with their academic adviser as they have need. Note that the
program’s administrative assistant handles all routine registration matters and can
respond to course scheduling questions.

Midway through the first semester in the program, the faculty advisor meets with their
advisees individually to discuss personal strengths, growth edges, and goals.

At this meeting students will also be asked to submit a form certifying that they have read
and understand the program’s Student Handbook, Graduate Counseling Professional
Expectations and Competency to Practice, and the Graduate School Catalog.

The focus of professional development advising is on progress toward admission to
internship until such time as that goal is accomplished. Subsequent mentoring is focused
on professional development and approval for graduation.

All students are required to meet with their faculty advisor at the midpoint of each
semester. Additional meetings can be initiated by either the student or faculty member if
there are identified concerns.

Mastery Competency Portfolio. Each student will maintain their own Mastery
Competency Portfolio, to be available for faculty review. The Mastery Competency
Portfolio is described more completely in the Counselor Formation Assessment section of
this handbook.

Personal and Professional Development

Standards of Professionalism

Professional Academic Policy

The MA in Counseling program prepares individuals for professional success as
counselors. Students are expected to demonstrate professionalism throughout their
training by abiding by standards required by the profession. To that end, it is expected
that students treat the academic milieu as they would a professional setting–including
their presentation and participation in the classroom. Program policy will abide by the
following in all classes. Students are expected to:
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Professional Expectations

1. Write professionally acceptable correspondence including appropriately addressing
faculty and clearly presenting their request.

2. Professional Community engagement- represent themselves as professional trainees
3. Professional awareness, dress, communication, timeliness, social media

Classroom Expectations

1. Show up on time for all classes.
2. Attend all class periods and provide a suitable explanation and/or medical waiver for

their absence in special circumstances that preclude class attendance. No more than 2
absences are allowed for any class during the semester.

3. Preparation: read, buy books, do their work and engage
4. Dress and groom in professionally acceptable attire. Students may be professional

casual, but must appear neat and well groomed for class.
5. Turn in all assignments on time. Any late assignments will receive a full letter grade

deduction for the overall course grade for the semester. Professors will make only
one contact regarding late assignments and a grade will be issued on the work
received.

6. Requests for an incomplete grade must be discussed with the instructor and officially
requested at least two weeks prior to the end of the semester.

Personal Counseling

All students are strongly encouraged to undertake personal counseling work while
enrolled in the program. EMU Counseling Services provides students with a certain
number of free counseling services. EMU Career Services is another resource students
may use for career counseling.

Program faculty do not provide personal counseling services to students in the program.
Counseling program faculty can assist students in referral to professional counseling. A
list of local therapists is provided at the end of this handbook.

Professional Development

Students are required to join a professional counseling association. The major
professional organizations students have been affiliated with in the past include the
American Counseling Association (ACA), the Virginia Counseling Association (VCA),
and the Central Valley Counselors Association (CVCA). A record of professional
membership is indicated on the student’s rating sheet.

ACA is a professional membership organization representing professional counselors and
human development specialists. Student membership is open to any graduate student
enrolled more than half time. Students are required to obtained professional liability
insurance prior to any fieldwork in the program, and students normally obtain this
insurance as an automatic benefit of ACA student membership. As a student member
of ACA, benefits include an annual subscription to the Journal of Counseling and
Development and Counseling Today, ACA’s official newspaper. At the end of the first
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year of membership, student members are required to join at least one division or
organizational affiliate. ACA applications are available at www.counseling.org. Within
the ACA, at the state level, Virginia counselors are organized as the Virginia Counseling
Association. The annual VCA conference is held in the fall, and all students are
encouraged to attend.

Other Professional Development Opportunities

Students are encouraged to take advantage of the multiple opportunities for personal and
professional development. Tangible encouragement and support of selected seminars and
conferences includes scheduling seminars as part of course content and working with
peers and faculty to help arrange transportation to conferences. Significant conferences
include the Virginia Counseling Association fall conference and the Networker
conference. Students are encouraged to attend and present at VCA and at the annual
Virginia Association for Counselor Education and Supervision (VACES) Conference
each spring.

On-campus, students participate in hosting seminars, arranging special colloquia and
forums, organizing social events, and planning the annual commissioning service for
graduates.

In addition to events actively promoted or sponsored by the program, many other
professional development opportunities are regularly posted on the departmental bulletin
board. The bi-weekly Seminary chapel frequently hosts speakers of interest to counselors,
as does the weekly series of undergraduate chapels, and Suter Science Seminars.

Research Opportunities

There are many opportunities for students to participate in research endeavors. They
include class assignments, conference presentations and collaborating with faculty.

The in-class research assignments include:
o Literature Review in COUN 507; Professional Identity, Function and Ethics (PIFE)
o Professional presentation in COUN 517 Human Growth and Development
o Workgroup membership and individual research in COUN 547 Counseling Theories.
o Professional presentation of Theory/Pressing issues in Career Counseling

Presentation in COUN
637 Career Counseling

o COUN 536: Foundations in Research and Program Evaluation, Literature Review.
Additionally, students must take the NIH training and explore the IRB process.

o Autobiographical Case Study in COUN 697 Addictions Counseling
o Students are also encouraged to partner with faculty in scholarship endeavors.

Over the years our students have presented at local and statewide conferences. Our
students have presented at the Virginia Association for Counselor Education and
Supervision (VACES) Graduate Student conference. In addition, we have had student
teams participate in the American Counseling Association Ethics Competition, and three
of these student groups have placed (third, first, and honorable mention). A majority of
our students attend professional conferences throughout their tenure in our program.
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Finally, students are invited to collaborate with faculty on research projects and will most
likely do so when motivated to continue their studies in a doctoral program.

Professional Development Scholarship Application

Professional development scholarships are available for MA in Counseling program
offerings and to support students who will be presenting counseling research at a
conference. Scholarships are limited and dependent upon department funding
resources. Students are required to identify goals for attendance at a program/Institute
offering and must submit a follow-up summary of how they achieved these goals. In the
event of a presentation, students must submit their acceptance of presentation and also
submit a follow-up summary of the experience. The following application is required.

Name: _____________________________________________________________

Event: ______________________________________________________________

Presenting _____________________

Professional Development Goals:

1.

2.

3.

Please write a statement regarding your desire/interest in attending this event.
* *If you are presenting at a conference, in lieu of writing a statement, please submit
your acceptance letter.

Student Competency to Practice

Counselor education programs have an ethical and legal obligation to assess student
competency to practice, and to remediate or sanction impaired student counselors.
The ACA Code of Ethics mandates that counselor educators and supervisors monitor
student progress in the areas of both professional and personal development. CACREP
standards state that it is the responsibility of faculty to counsel out students who are
inappropriate for the profession. The Student Professional Expectations and Competency
to Practice (pdf) policy details how the program fulfills this responsibility.

https://emuhelpdesk.atlassian.net/wiki/download/attachments/4046520433/ProfessionalExpectations%20-%20updated%202020.pdf?version=1&modificationDate=1634115200568&cacheVersion=1&api=v2
https://emuhelpdesk.atlassian.net/wiki/download/attachments/4046520433/ProfessionalExpectations%20-%20updated%202020.pdf?version=1&modificationDate=1634115200568&cacheVersion=1&api=v2
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Counselor Formation Assessment

While the material in this section of the handbook may be redundant with material
elsewhere, it is important to collate assessment information in one section.

Formative and Summative Assessment

The distinction between formative and summative assessment is important to
understanding the process of counselor formation development. Formative assessment
refers to the feedback to the student that is designed to foster awareness and growth, to
give support and encouragement. This formative assessment is the most frequent type of
assessment the student will experience. Summative assessment, on the other hand, is an
assessment of achievement, with an outcome consequence. Course grades, admission to
internship, and approval to implement a Community Action Project are examples of
summative assessment.

Counseling faculty tend to prize formative assessment over summative assessment to
support mastery of professional counseling knowledge and skills. Summative assessment
may not offer as great an opportunity for personal and professional growth as formative
assessment. For this reason, we offer as much formative assessment as possible to give
students a clear understanding of their strengths and growth areas well in advance of
critical summative evaluation points. Ideally, any summative evaluation will be just that,
a summary of work and competencies, with no surprises.

In addition to course grades, the times at which the summative evaluation of the student
comes into clearest focus are those times of decision by the faculty and staff regarding the
students demonstrated competence and potential to succeed as a professional counselor:
the process of admission to the program, the admission to internship decision, and
approval to graduate. Each process involves documentation of preparation and readiness,
and each process also involves the less quantifiable professional judgments by the
faculty.

Admission to internship is a central decision point. Admission to internship marks an
important movement from “student” toward “colleague.”

Coursework

Course grading is an important summative assessment. Most courses are given a letter
grade. In cases where it is difficult or counter-productive to objectively quantify
performance with respect to course objectives, pass and fail grades are given.

Faculty Counselor Assessment Summary (FCAS)

The FCAS provides for quantification of four student performance areas - academic
competency, professional behavior, counselor identity, and counseling skills. The latter
are expanded into four sub-measures, for empathic attunement, intervention skills, theory
and case conceptualization and management. There is also provision for a summary
narrative. The FCAS is used by faculty in Practicum and in both semesters of Internship,
by the faculty in the Admission to Internship process, and in the Approval for Graduation
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decision. The FCAS results apply to the assessment of individual student performance
and are aggregated across students and years to provide one reference point for assessing
program objectives.
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Student Self-Evaluation (CAS-St)

Student self-evaluation is an important part of the process of internalizing a counselor
identity, and comparing self-perceptions with the professional evaluations of teachers,
their advisor, and supervisors. Self-evaluation is a constant part of the clinical feedback
process in COUN 528: Practicum (CAS-P-St)and COUN 689/690: Internship 1 & 2
(CAS-I-St). Students are also invited to engage in extensive self-awareness projects in
many courses.

Site Supervisor Evaluation of Student Performance (CAS-S)

Site supervisors also provide summative evaluations of students’ clinical performance at
their site placements in COUN 528: Practicum (CAS-P-S) and COUN 689/690:
Internship 1 & 2 (CAS-I-S) (see p. 28). All site supervisors complete the Counselor
Assessment Scale - Supervisor (CAS-P/I-S) for students completing a practicum or
internship placement.

Writing and Presentation Assessment

Professional writing and presentation skills are essential competencies for the counselor.
Many classes provide opportunities to work on both writing and presentation skills. As
noted earlier, the university adheres to standards for graduate level writing, and these
standards are the basis for faculty assessment of student writing. To further inform faculty
assessment of these skills, mastery competency assignments are evaluated using rubrics
which correspond to each assignment. Instructors using these rubrics will inform you of
them in class.

Group supervision is an important forum for working on presentation skills, particularly
in the task of presenting case material to the group.

Other opportunities for professional presentations exist in classroom guidance, various
educational group-work, and conference presentations.

The Capstone Project is the culminating opportunity to demonstrate competencies in a
substantial paper and project presentation.

Writing Standards

The style standard for written work within the program is APA. A copy of
the APA Publication Manual is kept in the main office for student use, and students are
encouraged to purchase their own copy. A helpful synopsis of the APA standards may be
found here: http://www.apastyle.org/apa-style-help.aspx .

The graduate programs of the university have also formulated standard guidelines for
quality graduate student writing, which serve as a reference point for professors’ grading
of written work.

http://www.apastyle.org/apa-style-help.aspx
https://emuhelpdesk.atlassian.net/wiki/spaces/gradcatalog/pages/4263641463/Graduate+Writing+Standards
https://emuhelpdesk.atlassian.net/wiki/spaces/gradcatalog/pages/4263641463/Graduate+Writing+Standards
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While professors may be very helpful in editing written work, the expectation is that any
work submitted is largely grammatically correct and structured in correct APA style.
Professors have the prerogative of not accepting written work that falls substantially
below these standards.

The Academic Support Center in the library provides assistance specially geared to
graduate student writing.

Clinical Assessment – Supervisor Evaluation

The student’s faculty group supervisor and the individual site supervisor have weekly
opportunities to provide the student with formative evaluation through group and
individual supervision. The evaluative work in these settings is the core of the assessment
of student clinical competence and professional identity, and this ongoing and regular
work is conducted in the context of the shared evaluative understandings described in the
Counselor Assessment Scale and the Practicum and Internship Performance Evaluation
Forms.

The Counselor Assessment Summary is used by the faculty as a summary assessment
instrument of performance in the clinical setting.

The CAS categories are Academic Competency, Professional Behavior, Counselor
Identity, and Counseling Skills. Counseling Skills are further divided into categories of
Empathic Attunement, Intervention Skills, Theory, and Case Conceptualization and
Management.

It is important to explicitly recognize that a high percentage of the criteria students are
assessed on go beyond academic performance, and address the professional dispositions,
personality and character of the counselor. While we value the importance of academic
success and a solid grasp of concept and theory, we also feel that fostering personal
growth and attending to professional dispositions are equally important and crucial to the
formation of competent counselors. We therefore not only assist students with academic
skills, but also address interpersonal dynamics and incongruencies as they relate to work
with others in the program and to clinical work.

Student Competency to Practice

Counselor education programs have an ethical and legal obligation to assess student
competency to practice, and to remediate or sanction impaired student counselors.
The ACA Code of Ethics mandates that counselor educators and supervisors monitor
student progress in the areas of both professional and personal development. CACREP
standards state that it is the responsibility of faculty to counsel out students who are
inappropriate for the profession. The Graduate Counseling Professional Expectations and
Student Competency to Practice (pdf) policy details how the program fulfills this
responsibility.

https://emuhelpdesk.atlassian.net/wiki/download/attachments/4046520433/ProfessionalExpectations%20-%20updated%202020.pdf?version=1&modificationDate=1634115200568&cacheVersion=1&api=v2
https://emuhelpdesk.atlassian.net/wiki/download/attachments/4046520433/ProfessionalExpectations%20-%20updated%202020.pdf?version=1&modificationDate=1634115200568&cacheVersion=1&api=v2
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Mastery Competency Portfolio

All of the formation assessments above, others as described in this portfolio section, and
individual goals and activities negotiated between faculty and student are brought
together in the student’s Mastery Competency Portfolio.

Critical components of the degree program require demonstrated mastery level
competence.

Clinical competence, as defined in the CAS, is assessed through the collaborative
feedback/evaluation processes in practicum and internship, described in the Professional
Practice Policies & Procedures section of this Student Handbook and the Professional
Practice Handbook.

Academic competence is defined in course syllabi and assessed through course
assignments and exams.

There is an additional cluster of competencies that extend beyond the boundaries of a
particular course and/or serve to integrate all these components into professional level
competence and professional identity. These include, but are not limited to, writing
competence and use of APA style, demonstrated capacity to do both literature based
research and project assessment/research, specific clinical skill/technique competencies,
capacity to self-reflect with respect to personal/professional identity, demonstrated ability
to write a clinical case conceptualization feeding into a coherent, theoretically grounded
treatment plan, and demonstration of consistent professional behavior in all program
settings.

It is each student’s responsibility to keep a record of completed mastery competency
assignments in a portfolio. It is the student’s responsibility to use their advisor or other
faculty as appropriate for consultation and guidance throughout their progress through the
program, including making appointments with faculty at suggested portfolio review
times. This portfolio will be presented during each student’s admission to internship
process and prior to graduation during their culminating interview.

All these mastery competencies help faculty follow student progress toward admission to
internship during the practicum semester, and nomination for completion of the program
in the fall of the final year. The portfolio is the primary repository for documentation of
work that is reviewed for admission to internship and nomination for degree completion.

Competencies that are anticipated to be met in courses are indicated as follows. If a
competency is not mastered in the time frame of that course, it is the student’s
responsibility to work with the faculty to create and follow through on a plan to
expeditiously complete the mastery requirement.
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EMUMaster of Arts in Counseling
Mastery Competency Portfolio Checklist

The following documents comprise the EMU MA in Counseling (MAC) Mastery
Competency Portfolio (MCP) for all MAC students. Throughout the program, students
will submit the competency assignments below in the respective courses. After receiving
graded feedback from the course instructor, the MAC student will scan and upload the
graded assignment and, where appropriate, the respective graded assignment rubric
(scored out of 5). All of the assignments below should be uploaded to the Google Drive
account associated with the student’s EMU student Google account. All documents
should be uploaded and clearly organized in a folder titled “Mastery Competency
Portfolio: Student Last Name, Student First Name”, and shared with the student’s
academic advisor, the MAC administrative assistant, and the MAC program director.

2024 CACREP Standards, Section 3: Foundational Counseling
Curriculum

A: Professional Counseling Orientation and Ethics
KPI 1: EMU MAC students will demonstrate knowledge of the scope of practice, ethics, and
professional participation of professional counselors and act as advocates for the profession.
(SLO 1, 4, 5; 2024 CACREP 3.A.)

● COUN 507: Professional Identity Function and Ethics
○ Ethics Case Literature Review

● COUN 509: Supervision & Consultation
○ Supervision experience, paper, and presentation

B: Social and Cultural Identities and Experiences
KPI 2: EMU MAC students will demonstrate knowledge of their own cultural identities, the
effects of current and historical events on cultural and multigenerational trauma, and skills to
establish and maintain culturally informed counseling relationships. (SLO 2, 3; 2024 CACREP
3.B.).

● COUN 507: Professional Identity Function and Ethics
○ Intercultural Development Inventory (IDI) results and reflection paper

● COUN 607: Multicultural Counseling
○ Multicultural Advocacy Project Plan (CACREP 2024

● COUN 610: Advanced Multicultural Counseling
○ Multicultural Counseling Case Conceptualization and Written Plan
○ Multicultural Advocacy Project Implementation

● COUN 610: Advanced Multicultural Counseling
○ Intercultural Development Inventory (IDI) results and reflection paper

C: Lifespan Development
KPI 3. EMU MAC students will demonstrate knowledge of individual, familial, and cultural
development across the lifespan and skills to utilize developmentally appropriate interventions.
(SLO 3,4; 2024 CACREP 3.C.)

● COUN 517: Human Growth and Development
○ Professional Presentation

● COUN 617: Children and Adolescents
○ Final Exam
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D: Career Development
KPI 4. EMU MAC students will be prepared to attain sustainable counseling employment and will have the
knowledge and skills to empower clients to engage in culturally sustaining career and educational
development and employment opportunities. (SLO 1, 2, 4; 2024 CACREP 3.D.).

● COUN 507: Professional Identity Function and Ethics
○ CV, Statement of Intent, and Professional Development Hours log 2024

● COUN 528: Practicum
○ Paper of Readiness for Internship

● COUN 637: Career Development
○ Professional Development Dossier

E: Counseling Practice and Relationships
KPI 5. EMU MAC students will demonstrate the ability to establish and maintain effective, theoretically
grounded, and culturally informed, counseling relationships (SLO 3, 5; 2024 CACREP 3.E).

● COUN 508: Counseling Techniques
○ Clinical Skill Demonstration (Session recording review)

● COUN 547: Counseling Theories
○ Final Theories Paper

● COUN 518: Integrated Counseling Process
○ Clinical Skill Demonstration (Session recording review)

F: Group Counseling and Group Work
KPI 6. EMU MAC students will demonstrate the ability to understand clients through familial and systemic
contexts and will be able to establish and maintain effective, theoretically grounded, and culturally
informed, counseling groups for varied presentation topics and issues (SLO 3, 5; 2024 CACREP 3.F.)

● COUN 567: Group Counseling
○ Formal Group Proposal

● COUN 627: Marriage and Family Counseling
○ Family Genogram and Analysis

G: Assessment and Diagnostic Processes
KPI 7. EMU MAC students will exhibit knowledge of ethical, culturally-informed, and empirically
grounded assessment and diagnostic procedures and will demonstrate skills utilizing clinical interviews,
testing instruments, and diagnostic criteria for providing diagnoses and creating treatment plans. (SLO 1,
3, 5; 2024 CACREP 3.G.)

● COUN 557: Assessment and Evaluation Procedures
○ Comprehensive Clinical Assessment Report

● COUN 530: Advanced Psychopathology
○ Case Conceptualization and Treatment Plan

● COUN 697: Addictions Counseling
○ Case Study Report
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H: Research and Program Evaluation
KPI 8. EMU MAC students will implement the knowledge and skills of research and data literacy to
ethically inform counseling practice, advancing the counseling profession, and evaluation of client
outcomes and program functioning. (SLO 1, 2, 3; 2024 CACREP 3.H.)

● COUN 557: Assessment and Evaluation Procedures
○ Needs Assessment and Program Evaluation Report

● COUN 536: Counseling Research and Program Evaluation
○ Research Literature Review

2024 CACREP Standards, Section 5: Entry-level Specialized Practice
Areas

C. Clinical Mental Health Counseling
KPI 9. EMU MAC students will demonstrate exemplary applied clinical skill and professional readiness,
utilizing self-reflective awareness and adeptly integrating supervisory feedback, and engaging culturally
informed, theoretically grounded, ethically guided clinical mental health counseling. (SLO 1, 2, 3, 4, 5;
Specialty Area 5.C.)

● COUN 528: Practicum
○ Counselor Assessment Scale - Practicum - Self Evaluation
○ Counselor Assessment Scale - Practicum - Supervisor Evaluation

● COUN 689: Internship 1
○ Counselor Assessment Scale - Internship - Self Evaluation
○ Counselor Assessment Scale - Internship - Supervisor Evaluation

● COUN 690: Internship 2
○ Counselor Assessment Scale - Internship - Self Evaluation
○ Counselor Assessment Scale - Internship - Supervisor Evaluation
○ Capstone Paper and Presentation

Following the successful completion of all competencies in the final semester,
students will be approved for Completion of the Program and Graduation.
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EMU MAC Mastery Competency Portfolio: Competency Assignments

CACREP Core and
Specialty Areas Assignment 1 Assignment 2 Assignment 3

A. Professional
Counseling Orientation
and Ethical Practice

COUN 507: PIFE, Ethics
Case Literature Review

COUN 509: Supervision and
Consultation, Supervision
Experience, Paper, and
Presentation

B. Social and Cultural
Identities and
Experiences

COUN 607: Multicultural
Counseling - Multicultural
Advocacy Project Plan

COUN 610: Advanced
Multicultural Counseling,
Case Conceptualization
and Written Plan

COUN 507: PIFE, IDI
Reflection Paper; 610:

Advanced Multicultural, IDI
Reflection Paper;

C. Lifespan Development
COUN 517: HG&D, Human
Development Professional
Presentation

COUN 617: Children and
Adolescents, Final Exam

D. Career Development

COUN 507: PIFE, CV,
Counselor Within Paper and
Collage, and Professional
Development Hours Log

COUN 528: Practicum,
Paper of Readiness

COUN 637: Career
Development,
Professional
Development Dossier

E. Counseling Practice
and Relationships

COUN 508: Counseling
Techniques, Clinical Skill
Demonstration

COUN 547: Counseling
Theories, Final Paper

COUN 518: ICP, Clinical
Skill Demonstration

F. Group Counseling and
Group Work

COUN 567: Group
Counseling, Formal Group
Proposal

COUN 627: Marriage and
Family Counseling,
Genogram and Analysis

G. Assessment and
Diagnostic Processes

COUN 557: Assessment and
Evaluation Procedures,
Comprehensive
Assessment Report

COUN 530: Adv.
Psychopathology, Case
Conceptualization and
Treatment Plan

COUN 697: Addictions
Counseling, Case Study

H. Research and Program
Evaluation

COUN 557: Assessment and
Evaluation Procedures,
Needs Assessment and
Program Evaluation Report

COUN 536: Counseling
Research and Program
Evaluation, Research
Literature Review

5.C. Clinical Mental Health
Counseling

COUN 528: Practicum,
CAS-P-Self and
CAS-P-Supervisor

COUN 689 & 690: Internship
1 & 2, CAS-I-Self and
CAS-I-Supervisor (each
semester)

COUN 690: Internship 2,
Capstone Paper and
Presentation
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Mastery Competency Portfolio Timeline

Orientation: Students are oriented to the portfolio assessment system during program
orientation and during their first advising session.

Admission to Internship: Students will present their Mastery Competency Portfolio,
completed to date, as an admission requirement for the admission to internship process.

Advising: Students will meet each semester with their advisor to review progress in the
program and check in regarding competency portfolio materials.

Assignments: Each competency assignment is graded using a specialized rubric. Rubrics
assess areas of content, synthesis, and rhetoric, which are respectively rated on a 5-point
scale. For the majority of competency assignments, “4” is the minimum score to achieve
competency. However, each rubric has a designated minimum score, which may differ
from the “4” score threshold (e.g. CAS-P, COUN 508 video skill demonstration, and
COUN 518: video skill demonstration). If a student scores below the competency
threshold on a given assignment, they will be allowed one revision for improvement. The
score on the revision will be accepted as the final score.

Throughout: It is the student’s responsibility to add relevant materials to the portfolio in a
timely manner. Students will keep documents in their own portfolio.

Graduation Approval: On the Tuesday of EMU’s scheduled finals week, students will
prepare and present the following to at least two EMU MA in Counseling faculty
members:

● Completed Competency Portfolio (final semester competency assignments, i.e.
Research, Group, Addictions, are exempt from this culminating interview
process).

● 25-minute presentation discussing:
o Ways the student has grown throughout the program, including the

development of an ethically-informed professional counselor identity.
o Current growth areas
o Student strengths
o Clinical theoretical perspectives
o One brief case example highlighting professional counseling knowledge

and skills
o Student’s plans following graduation

Evaluations in the Program

Student Evaluation of the Program

The Master of Arts in Counseling program places a high priority on nurturing and
mentoring students as they become professional peers and helping students evaluate other
students as professional peers. This perspective is shared with students at orientation in
discussion of how we understand students’ identity and relationship to faculty. We place a
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high emphasis on supportive mentorship from faculty to student and mentorship between
students.

Translating these ideals and goals into practice requires both an atmosphere that conveys
shared program ownership and concrete ways for students to participate in ownership
activities. It is in this context we consider student opportunities to evaluate the
program as essential. Our goal is to maintain a balance between formative and
summative evaluation opportunities, and a balance between our soliciting affirming and
critical feedback.

A standardized university course evaluation form is used in all classes. There are
opportunities to rate the course and professors on several scaled dimensions, and also
more open-ended questions. These course evaluations are administered on-line at the end
of each semester. The teacher and program director are provided a summary tabulation
after the course grades are recorded. A copy of each course evaluation summary is kept
on file in the program.

Students provide the Professional Practice Coordinator with a completed evaluation of
their site and site supervisor at the end of each semester. These evaluations are treated
confidentially within the program.

When the program deals with significant curricular changes, program policy, teaching or
other professional issues, students are informed and involved through email
correspondence and meetings called as needed. Students are also invited to have lunch as
a group with the Program Director, once during the Fall and once during the Spring
semester.

The Culminating Interview is also an opportunity for students to give an overall program
assessment.

Student evaluation of supervision and faculty are processed in discussions between
faculty and program director. The feedback from each of these assessments is shared
among the faculty during weekly faculty meetings, and used to inform the annual review
of curriculum, load planning, orientation, and advising.

Lunch with the Director

Once each fall and spring semester, the program director and administrative assistant host
two separate lunch meetings, one for first-year students and one for second and third-year
students. In these meetings, the program director leads students through an opportunity to
provide overall program feedback, and the administrative assistant documents spoken
feedback from students. Students are also invited to submit written comments by email
following the lunch with the director. Feedback from these meetings is shared with the
full counseling faculty at the next weekly department meeting and stored with annual
program evaluation data.

Mastery Competency Portfolio Evaluation: Annual Competency Evaluation Reports
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Faculty review all mastery competency portfolio (MCP) assignments and rubrics
annually during an annual review meeting. MCP assignments and rubrics are rated on a
scale of 1-3 (1=unsatisfactory, 2=needs improvement, 3=satisfactory). Faculty discuss the
rating of each assignment and rubric. If changes are needed, then action steps are
assigned to faculty and staff. This review is published publicly on the EMU MA in
Counseling website under “Program Evaluation”.

Public availability

Program evaluation data are publicly available on the EMU Graduate Counseling
Program website: https://emu.edu/graduate-counseling/graduates/#evaluation. Here, the
pubic may access the following report items:

● Alumni survey results
● Supervisor survey results
● Employer results
● Programmatic actions in response to survey feedback
● Annual Competency Assignment Evaluation reports

Site Supervisor Program Evaluation

Supervisors are in a unique position to provide program feedback, understanding the
requirements of the professional work setting (like employers) as well as having an
understanding of program philosophy and goals (like faculty). Supervisors have the
opportunity to evaluate the program through their work with the evaluation of their
students, in feedback to group supervisors, and through a more formal survey conducted
annually.

Faculty and Staff Program Evaluation

Faculty and staff evaluate the program in an ongoing way through regular review of
curriculum, both during weekly department meetings and in curriculum work retreats.
The clinical instruction focus of the program is evaluated in faculty meetings, through
annual reviews of the various evaluation results described above, through more focused
review of the annual survey of supervisors, graduates, and employers, and
during SACS (Southern Association of Colleges and Schools) and CACREP reviews.

External Program Evaluation

The program is evaluated externally in the SACS and CACREP accreditation reviews. A
survey of supervisors, graduates, and employers is conducted annually to assess
perceptions of the program and its graduates.

Job Search, References, and Licensure

Our graduates fare well in the job market, and graduation and employment rates (within 3
months graduation) are published on the EMU MA in Counseling website. All actively
searching graduates have found employment within six months after graduation.
Increasingly, we have employers who contact us about job openings and opportunities.
Faculty members also track openings and send out regular announcements. During the

https://emu.edu/graduate-counseling/graduates/#evaluation
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Career Counseling class, students will prepare a resume, cover letter, professional
disclosure statement and a job description and will receive feedback on these materials in
order to prepare them for the job search process. Additionally, EMU’s Career Services,
located in the University Commons, is an important resource to students and graduates.
The Director of Career Services, Kimberley Phillips, comes to the Career Counseling
class every year to introduce herself and explain their services, which includes an
invitation to our students to review their search materials.

References

In addition to tracking job opportunities, faculty members also serve as references for
employment. It is recommended that students ask a faculty member about serving as
reference and notify the faculty member of each job, so that the faculty member is aware
and prepared for the reference call or requested letter. In most cases, a faculty member
will be delighted to serve as a reference for you. However, if for any reason a faculty
member cannot give you a positive endorsement, they reserve the right to deny your
request for a reference. In such cases, the faculty member will discuss the refusal with
you. Please keep in mind that a faculty member can offer an endorsement only for
positions for which your program has prepared you to assume. Again, the faculty member
will address this with you.

Finally, it is fundamentally recognized that your professional identity as a counselor
begins when you enter our training program. Your professional behavior is critically
important in establishing your reputation and helping to secure meaningful internship and
ultimately professional work experiences. We therefore recommend that if you use social
media, you do so thoughtfully, keeping in mind that potential employers, clients, and
references may have access to what you, and your friends, post and share. Blogs and
other forms of public discourse can reveal more than you intend and can enhance or
diminish your professional reputation, so please be aware of the limitations and
capabilities of these forms of communication.

Licensure

The Commonwealth of Virginia’s Board of Counseling requires 3400 hours
post-graduation in residency and a passing score on the National Clinical Mental Health
Counselors Exam (NCMHCE) to be eligible for licensure. If students work full time, this
can usually be accomplished in 2-3 years. Our program prepares students for licensure in
Virginia, as our courses, practicum, internship and supervision requirements align with
the Virginia Board of Counseling’s requirements. The licensure process begins in
Internship. Your internship hours must be verified by the program and sent to the VA
Board of Counseling prior to beginning Residency and in conjunction with registering
your supervisor. Faculty explain the licensure process throughout the program; initially,
to acquaint students, then to inform students, and finally to show students how to apply
for Residency successfully. Faculty members are also available for consultation
throughout the Residency period and when they are ready to submit paperwork for
examination. Residency requirements are specifically covered in COUN 507: PIFE,
COUN 509: Supervision and Consultation, the annual Residency Meeting hosted by the
professional practice coordinator, and in COUN 637: Career Counseling. It is safe to say
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that when you become a student in our program, we are committed to seeing you through
your journey to becoming a professional counselor from beginning to end.

Endorsement and Recommendation Policy

The Eastern Mennonite University M.A. in Counseling program will only recommend
and/or endorse students and graduates for employment or credentialing for positions for
which they were trained.

Program endorsement for LPC licensure in any state will be granted only upon full
completion of the M.A. in Counseling degree. The program will assist the graduate with
the licensure application process and complete paperwork certifying satisfactory
completion of the practicum and internship experiences required for licensure.

The program will recommend for counseling related employment in counseling agencies
those qualified students, who, as part of their practicum or internship placements, have
followed all the procedures for such placements described in this handbook.

Character references for employment for non-professional counseling positions will be
given by individual faculty on the basis of their personal knowledge of the student or
graduate.

Grievances

Student Complaint Policy

Eastern Mennonite University welcomes open communication from students regarding its
policies and practices. Student feedback helps administrators determine effectiveness and
clarify and improve processes and procedures. If a student has a complaint it should be
communicated to the administrator responsible for the area of the complaint. Most
complaints can be dealt with through informal communication between the parties.

When a student wishes to lodge a formal written complaint, the following student
complaint form can be submitted: http://emu.edu/about/student-complaint-form/. This
form is directed to the executive assistant to the president, who determines the
appropriate person to respond to the stated concerns. A formal written response will
occur within five business days of notification of the concern. This response will be
copied to the executive assistant to the president.

In the event that a student is not satisfied with the response to the complaint, the student
may choose to follow up by utilizing the Conflict and Grievance Policy and Procedure for
resolution, available in student handbooks. The university recognizes its obligation to
ensure that students who make complaints do not suffer adverse treatment as a result of
the complaint. In the event that a student alleges such treatment, the student shall be
referred to the Conflict and Grievance Policy and Procedure for resolution.

If an issue cannot be resolved by the university’s internal processes, students may file a
formal complaint with the State Council of Higher Education for Virginia (SCHEV).

http://emu.edu/about/student-complaint-form/
https://emuhelpdesk.atlassian.net/wiki/spaces/PP/pages/4578639895/Conflict+and+Grievance+Policy+and+Procedure
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Conflict and Grievance Policy and Procedure

Conflict is a part of life in any healthy community. Conflict may arise whenever
individuals work closely with each other. This may result from philosophical
disagreements, personality differences, habitual behaviors, miscommunication,
misunderstanding, or willful intent to promote one’s own agendas with insufficient regard
to others' well-being. When handled poorly, conflicts can create exclusion, harm, and
violence; when handled well, they can produce growth, safety, and healthy community
life.

For purposes of this document, grievances are specific and potentially more serious kinds
of dispute. They may arise from inadequate or missing institutional policies, the
misapplication of policies, or the failure to apply policies, which may result in
discriminatory or harmful outcomes.

Eastern Mennonite University is committed to maximizing the positive energy of conflict
while minimizing its negative consequences. To this end, we strive to create a community
of conflict-competent persons living and working in systems that promote repair of harms
and restoration of relationships as a preferred response to conflict.

At EMU, the first approach to any conflict or grievance should be non-adversarial,
undertaken with careful attention to fostering understanding and promoting
problem-solving. We hope that most conflicts or grievances can be resolved through an
informal process of conflict resolution. Nonetheless, individuals have the right to request
a formal process at any time.

The following informal and formal procedures apply to all students, faculty, and staff of
Eastern Mennonite University and applicants for faculty, staff, or student status. These
procedures are subject to amendment and/or pre-emption by the applicable law to the
extent required to achieve compliance with existing or future regulations, statutes, or
court decisions, and nothing herein is intended to deny or limit any person’s right to any
remedy under any state or federal law now or hereafter in effect. Furthermore, nothing
contained in this document should be construed as legal advice. To the extent that another
policy in the EMU handbook provides a specific process or procedure to be used in
response to a conflict, the specific process or procedure found in the other policy will
control. Persons are advised to seek legal counsel should they have specific legal
questions or concerns.

Audiovisual Confidentiality

With regard to the use of recordings, please consider the following as our program policy
on confidentiality:

1. Remember that the release form signed by your client is a legal document, so the
assurance of all layers of confidentiality is extremely important.

2. It is ultimately your responsibility to ensure confidentiality of all recordings.
3. Do not place names or other identifying client information on recordings.
4. Never leave a recording unattended in an easily accessible manner.
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5. Erase all media after use.
6. When you view recordings in a classroom in the department, make sure you have

the display facing away from the door so no one walking by can see the screen.
7. The only persons permitted to view your recordings are your individual site

supervisor, student supervisors, our program faculty, and your
practicum/internship group.

Eastern Mennonite University Master of Arts in Counseling
Recorded Session Guidelines and iPad Contract

Intention
The ethics of our field, federal mandates under HIPPA and FERPA, and our program’s
principles and values for clients’ rights call on us to be intentional and thoughtful in
making, transporting and viewing client recorded sessions as well as sessions recorded
during class workgroups. Below, please find policies and guidelines for creating,
securing, and viewing clients’ tapes.

Gaining Consent
Recording of client sessions should be made only with the expressed and written
permission of the client. Counselor trainees are encouraged to use consent forms already
in place at their practicum or internship site so long as it is clear that tapes will be viewed
on EMU’s campus by a faculty supervisor and peers in the supervision group as well as
by the site supervisor. If no consent form is available on site you should make use of the
template provided by the MA in Counseling department.

Securing Recordings
All recordings must be maintained under two levels of lock. For example, an encrypted
iPad with a password, along with file password protection meets this standard.. It is
against EMU policy to transmit recorded sessions via email or other internet platforms.
Client recordings may not be stored in personal online storage or personal harddrives. It
is permissible to make use of HIPAA compliant storage available at your site and through
EMU’s HIPAA compliant storage options, however.

Before using an iPad for recording you must:
● Attend the EMU iPad training and sign the form indicating your understanding of

iPad policies.
● Make use only of the iPad provided to you by EMU.
● Delete session recordings that have been reviewed.

Viewing Recorded Sessions
Reviewing session recordings is an important part of your insight and skill development.
You are encouraged to view recordings on site wherever possible so that recordings that
will not be shown to your faculty or site supervisor can be deleted rather than transported.
However, when the recordings must be viewed elsewhere please keep the following in
mind:

● It is your responsibility to follow HIPAA regulations and ACA ethical codes and
to assure that no one other than your supervisors or fellow supervisees sees or
hears any portion of these sessions.



2023-2024 Graduate Counseling Student Handbook page 41

● You are encouraged to review recorded sessions with headphones and with the
screen facing away from doors or windows where they might be seen by
unauthorized persons.

● Do not place names or identifying information on a DVD or name a digital
recording with identifying information.

● Do not share your iPad with unauthorized persons; never share your iPad
password.

Complying with Agency Policies
It is important to remain in compliance with site agency policies. Your faculty supervisor
or the professional practice coordinator can help you navigate any differences in policy
that make taping or the transportation of recorded sessions difficult. It is your
responsibility to let your faculty supervisor know immediately if you encounter
challenges in meeting the policies of your site agency and EMU or if you are unclear
about what HIPAA requires in a given circumstance.

Transporting Recorded Sessions
Recorded sessions must remain secure during the transportation of those recordings to
and from supervision. Extra attention and intentionality should be given to transporting
your client’s sessions. See securing recordings.

Destroying Taped Sessions
You are encouraged to record and view your sessions frequently in order to enhance your
learning. However, once you have viewed this recording or your supervisor has had an
opportunity to view the recording, delete the recording immediately. All session
recordings should be deleted at the close of practicum and internship.

iPad Contract
The M.A. in Counseling program provides matriculated students in practicum and
internship with EMU owned and managed iPads for use in obtaining HIPAA compliant
video recordings of client sessions for purposes of supervision. Students are responsible
for ethically obtaining and using video recordings and are responsible for protecting the
iPad against loss, theft, and accidental damage. Repairs to an iPad in normal use will be
covered by the program. Half of all costs associated with loss, theft, or accidental damage
will be billed to the student. You will be provided with an iPad contract to review and
sign before receiving an iPad from EMU.

Remediation Process (See also Graduate Counseling Professional Expectations and
Competency to Practice policy)

The faculty considers the student as a whole person and realizes that a student may have
difficulty developing in the areas stated above. Insofar as such difficulties reflect a lack of
a student’s qualifications or potential to become a competent and ethical professional,
those difficulties are reviewed by the faculty. Concerns about a student may come from
the student, staff, faculty, field training supervisors and/or other students and may be
reported through grades, clinical and practice demonstrations, and/or written or verbal
evaluations. A student’s personal characteristics, interpersonal manner, social skills, and
emotional makeup which may interfere with his or her ability to function professionally
will be addressed in both academic and practice settings.
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Definition of Academic/Problematic Behavior
Regarding graduate student impairment, Wolf, Green, Nochajski, and Kost (2014)
identify a definition of impairment first articulated by Lamb, Presser, Pfost, Baum,
Jackson, and Jarvis (1987) and amended by Bemak et al. (1999) to include students. The
definition includes the following:

1. An inability and/or unwillingness to acquire and integrate professional standards
into one’s repertoire of professional behavior

2. An inability to acquire professional skills in order to reach an acceptable level of
competency

3. An inability to control personal stress, psychological dysfunction, and/or
excessive emotional reactions that interfere with professional functioning (Lamb
et al., 1987).

4. An inability to insightfully understand and resolve their own issues so that these
issues do not interfere with their clinical role (Bemak et al., 1999).

Difficulties are addressed informally
If at any time the counseling faculty identify that a student is having educational or
professionally related difficulties, the preferred action would be:

1. For the student and the involved faculty member to meet informally to discuss a
remediation plan.

2. The student and faculty member will discuss the problem and try to outline ways
to correct or rectify the problem, including a clear description of the issue(s),
target measures of accomplishment to address the issue(s), evaluators, and a time
frame to address the issue(s).

3. This interaction process should allow the student ample opportunity to react to the
information presented regarding a problem area.

4. The student should be made aware of the consequences of failure to remedy the
problem.

5. The faculty (all core faculty) will be advised of the situation.

Formal Remediation (adapted from Progressive Remediation, Retention, and Dismissal
Policy – The Ohio State University Counselor Education Program).

Remediation plans may involve any or all of the following:

A. For Academic Remediation:
a. Retaking courses [eg. not succeeding academically, repeated tardiness, ‘C’

in skills courses]
b. Engaging in tutoring
c. Study skills training
d. Test-taking training
e. Writing lab assistance
f. Spoken and/or written language skills remediation
g. Other academic interventions, as deemed necessary and appropriate by the

program faculty.

B. For Professional Skill Remediation
a. Retaking courses (eg., skills courses, ethics, content courses)



2023-2024 Graduate Counseling Student Handbook page 43

b. Removal from placement site
c. Reassignment of placement site
d. Specific assigned activities in placement site
e. Writing reflection papers
f. Additional supervision meetings
g. Other professional skills interventions, as deemed necessary and

appropriate by faculty
C. For Personal Remediation

a. Personal Counseling
b. Writing reflection papers
c. Writing apology letters
d. Additional supervision meetings
e. Other personal remediation interventions, as deemed necessary and

appropriate by the program faculty

The remediation plan will include, at a minimum:
1. Specific activities to be completed
2. Target measures of accomplishment, which will be documented;
3. A schedule of regular meetings between the student and the faculty member

responsible for monitoring and documenting the remediation plan (if this person
is different from the student’s advisor);

4. A timeframe for accomplishment; and
5. Contact information for the faculty member for monitoring the student’s progress.

Copies of the plan will be retained by the student’s advisor, the monitoring faculty
member, the program director, and the student. The monitoring faculty member will also
retain notes documenting all meetings with the student during the course of the
remediation process.

Client safety issues
Occasionally there are field placement situations that require immediate action because
the safety of one or more persons is in question or because the interests of one or more
persons are in jeopardy. In this case, any of the involved parties may request that the
student counselor not be allowed any client contact until the issues are satisfactorily
resolved. The procedures described below should then be scheduled as expeditiously as
possible so that there will be minimal disruption of the student’s experience and,
crucially, to protect client welfare.

Formal probation or withdrawal processes
In circumstances where informal attempts for rectifying the situation have been proven
unsuccessful, it may be necessary to initiate a formal process for consideration of
probation and/or enforced withdrawal (dismissal) from the program. The student’s rights
to a thorough, objective review, including representation of his/her own perspective, will
be maintained. Documentation of the process will be kept in the program director’s files,
with copies of communications with the student kept in the student’s files as well.

The following process is described in detail to provide clear guidance. However, these
process guidelines will in most cases be applied with some variance in procedure,
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following the spirit and intent of the guidelines as interpreted by the faculty, and the
student involved is fully informed.

Step 1.
A. The faculty member will again discuss the problem with the student, and notify

the student’s advisor of the situation.
B. After the student has had the opportunity to discuss the problem with their

advisor, a meeting will be held with the student’s advisor, the program director,
and the student, or the faculty and the student. (If the student’s advisor is the
program director, the faculty may elect another faculty member to participate in
the meeting).

C. The meeting date will be set so that the student will have the opportunity to
provide additional evidence to the group for consideration at the meeting.
Following any student input, the faculty present (which may be the full faculty)
will determine to either give the student additional informal time (specified in
writing) to remediate difficulties (described in writing), or refer the matter to the
full faculty for formal probation or withdrawal processes.

D. If, in the determination of this group, the problem persists after the specified
remediation period, the process will proceed immediately to step 2.

Step 2.
If formal probation or withdrawal processes need to be undertaken, a meeting of the
faculty will be called. The student will be informed of the time of this meeting in advance
and will have an opportunity to provide additional information or evidence to the faculty
for consideration at the meeting, either in writing or in person.

The assessment of the situation may include but is not necessarily limited to:
A. the opinions of experts on the faculty, field supervisors, and/or consultants to the

faculty;
B. the student’s willingness to accept responsibility for the concerns in question,

including the student’s willingness to meaningfully engage in a remediation
process;

C. the extent to which continued enrollment of the student will place unreasonable or
excessive demands upon other students or faculty of the program;

D. the student’s ability to function with clients as a trainee; and
E. an evaluation submitted to the faculty by the student’s own consultant and/or

outside consultant, as requested by the faculty.

The faculty will come to consensus on whether the student should be placed on probation
or dismissed from the program. The advisor and/or other designated persons will inform
the student of the decision both orally and in writing. The student will be given the
opportunity to respond orally and/or in writing to the recommendation.

Step 3.
If the assessment in step two determines that the student should be placed on probation, a
remediation plan will be developed and implemented for the student, which may include,
in extreme cases, disciplinary action. Remedial interventions may include a
recommendation of individual and/or group counseling and/or other appropriate
educational, clinical, or field experience that may assist the student, as noted above.
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Whenever a student is assigned a remediation plan, the student’s advisor will meet with
the student and provide in writing the following:

A. A behavioral description of the problem;
B. Possible courses of remediation;
C. Criteria stated in behavioral terms for ending the probation status;
D. A time frame for meeting these criteria;
E. A summary of the options available to the student (e.g., appeals, dropping out,

methods of remediation); and
F. A detailed description of the consequences of not meeting criteria within the time

frame. An attempt will be made to clarify all of these points with the student so
there is an understanding on the student’s part of the problem, the remediation
options, the criteria for removal of the probationary status, and the time limits for
completing the criteria.

If a student refuses the program faculty’s attempt at remediation, the student may appeal
to the Dean of the School of Social Sciences and Professions.

In the event that a student refuses to accept a remediation recommended by faculty and
supported by the Dean, or fails to make adequate progress in addressing their impairment,
the program may initiate formal disciplinary action either in conjunction with or
independent of further attempts at remediation. While every attempt will be made to
present the faculty’s actions as educational rather than punitive, the faculty must take
actions consistent with its professional responsibilities. Examples of such actions may
include, but are not limited to:

A. counseling the student to withdraw from his or her program of study;
B. placing the student on probation with academic continuation contingent on

progress in remediation;
C. placing the student on a required leave of absence from his or her program; and/or
D. dismissing the student from his or her program of studies.

Step 4.
At the end of the remediation period, the program faculty will meet to review the
student’s progress toward meeting the criteria for removal of the probationary status. The
student will be informed of the meeting at least two weeks in advance and will have the
opportunity to provide additional information or evidence to the committee either in
person or in writing. A decision will be made to:

A. Return the student to full graduate status;
B. Continue the probation (which would necessitate preparation of another set of

recommendations as specified above); or
C. Initiate the student’s enforced withdrawal. The program director and the student’s

advisor will inform the student, in a joint meeting, of the decision both verbally
and in writing. The student will be given the opportunity to respond orally and/or
in writing to this recommendation. Should the student file no response to the
action, the action taken in this step will be considered as final. Appeals may be
made to the Dean of the School of Social Sciences and Professions.
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Enforced withdrawal procedure
If a student is recommended for enforced withdrawal, the advisor will meet with the
student and provide both orally and in writing the following information:

A. Specifications of the student behaviors that resulted in the recommendation for
termination of his or her program of studies;

B. A summary of the appeal options available to the student. An attempt will be
made to clarify all of these points with the student so that there is an
understanding on the student’s part of the reasons for the termination decision and
the options available to him or her for appeal. The termination decision will be
forwarded by the program director to the Dean. Alternative career paths and
options will be discussed with students who are asked to leave the program.

Documentation of this process will be kept in the program director’s and advisor’s files,
with appropriate documentation in the student’s file.

Office of Academic Access (Disability Services)

Web: emu.edu/academics/access/
Phone: (540) 432-4233

Office of Academic Access located in the Academic Success Center, Hartzler Library,
3rd floor.

EMU promotes equal educational opportunities and full participation for all persons.
Students with disabilities are provided access to full educational opportunities through
reasonable accommodations. According to Section 504 of the Rehabilitation Act of 1973,
“students with documented disabilities may request modifications, accommodations or
auxiliary aids which will enable them to participate in and benefit from all post secondary
educational programs and activities.”

This was confirmed and strengthened by the Americans with Disabilities Act of 1990 and
ADA Amendments Act of 2008. Faculty and staff support individual students needing
reasonable accommodations in classroom policies and procedures due to documented
needs. The faculty and staff also foster the development and use of strategies which
promote self-advocacy, independence and personal success.

Students with disabilities who desire services should contact the Office of Academic
Access upon acceptance to EMU so that their need can be processed prior to registration
and arrival on campus. However, students may contact the Office of Academic Access at
any time throughout their educational career to discuss possible services. Disclosure of a
disability is voluntary. However, students need to identify their disabilities if they wish to
obtain reasonable and appropriate accommodations.

Diversity, Equity, and Inclusion Policies

Inclusive Communication Policy

https://emu.edu/academics/access/
https://emu.edu/academics/access/register/
https://emu.edu/academics/access/register/
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Eastern Mennonite University expects all its faculty, staff, and students to adopt inclusive
communication for everyone, e.g. race or ethnicity, gender, disabilities, age, and sexual
orientation. We will use respectful language in all our official university documents,
including those put forth by way of Internet communication, and throughout all academic
coursework, inclusive of classroom presentations and conversations, course syllabi, and
both written and oral student assessment materials.

Considerations:
● This policy does not attempt to cover all social practices that can create openness and

hospitality or alienation and closing off of community. The focus of the policy is on
language use within the EMU community of teaching, classroom discussions,
research design and worship.

● This policy does not apply to personal conversations, although we encourage
attentiveness to inclusive language use there as well.

● This policy does attempt to demonstrate current best academic practices; we
recognize that acceptable academic language, living and continuously changing,
includes some practices (e. g., the use of professional titles) that are locally contested.
For examples, see the Best Practices for Inclusive Language in the Faculty
Procedures for specific ways to practice this policy.

● Language should emphasize the agency of those who are being discussed. Even prior
to writing, academic research needs to include reliable and valid data and the voices
and perspectives of the groups or individuals under consideration. Best academic
practices are defined as ones that include diverse individuals and groups, enabling us
to see people as full humans without drawing attention to irrelevant or stereotypical
differences.

See the Inclusive Communication Best Practices for a guide within the EMU community.

Bias Response Policy and Procedure

Eastern Mennonite University is a Christian institution that is committed to creating and
maintaining an educational environment that fosters respect for others and is free from
intolerance directed toward individuals or groups. The following ideals describe the
learning community we aspire to be: Love for God and one another, wisdom, equality,
sustainability, and accountability (Life Together: Commitments for a Community of
Learning, 2017). It is within the mission of Eastern Mennonite University to promote and
develop an inclusive campus climate which seeks harmony and cross-cultural
communication, encourages and embraces differences, recognizes values, and affirms all
community members.

All university-enrolled students, parents of students, and visitors located on
property-owned, leased, or otherwise controlled by Eastern Mennonite University are
expected to comply with this policy.

While the university is equally invested in protecting freedom of speech, academic
freedom, and the widest possible dialogue in the classroom and research, Eastern
Mennonite University does not condone acts of discrimination towards individuals or
groups based on the following classifications listed below:

https://emuhelpdesk.atlassian.net/wiki/spaces/EMUHandbook/pages/4043113389/Inclusive+Communication+Best+Practices
https://emuhelpdesk.atlassian.net/wiki/spaces/PP/pages/4577165740/Life+Together+Commitments+for+a+Community+of+Learning
https://emuhelpdesk.atlassian.net/wiki/spaces/PP/pages/4577165740/Life+Together+Commitments+for+a+Community+of+Learning
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race, gender, religion, ability, sexual orientation, perceived gender, gender
identity, expression, ethnicity/national origin, age, ancestry, color, marital or
family status, pregnancy, pregnancy-related conditions, physical or mental
disability, genetic information, HIV/AIDS status, creed, military or veteran status,
club affiliation, organizational membership, or perceived political ideas

A complete copy of these procedures is available in the Bias Response Policy and
Procedure section of the Graduate and Seminary Student Handbook.

LGBTQIA+ Student Support Policy

Eastern Mennonite University (EMU) strives to create and sustain an inclusive,
supportive, safe, and nondiscriminatory community for all students and employees. This
policy applies to all university departments and organizations.

EMU does not exclude, separate, deny benefits to, or otherwise treat differently on the
basis of sex any person in its educational programs or activities unless otherwise
permitted to do so under Title IX or its implementing regulations for the safety and
well-being of a student.

EMU’s nondiscrimination policy reads: “Eastern Mennonite University does not
discriminate on the basis of sex, gender identity, sexual orientation, race, color, age,
disability, and national/ethnic origin in administration of its employment and educational
policies, admissions policies, scholarship and loan programs, and athletic and other
school-administered programs.”

Further, EMU expects community members to treat a person’s gender identity as the
person’s sex for purposes of the non-discrimination policy. This means that community
members may not treat a transgender person differently from the way they treat other
persons of the same gender identity, regardless of the sex of the person assigned at birth.

A complete copy of this policy is available in the LGBTQIA+ Student Support Policy
section of the Graduate and Seminary Student Handbook.

Counseling Suite and Equipment

The counseling suite includes a waiting room and four counseling rooms equipped with
iPad wall mounts and recording stands. Three of the rooms have observation capacity
through two-way mirror windows. The entire suite was constructed to provide reduction
of sound transmission. Classrooms are also equipped with video playback equipment.

The counseling rooms are furnished with upholstered chairs and sofas, and lit with table
and floor lamps, to provide a comfortable and conducive counseling environment. A sand
tray and various tools to use with that form of therapy are available. One of the rooms is
equipped for use with children.

The use of the counseling labs is regulated through a signup system managed by the
administrative assistant. Use of the labs is restricted to counseling activities and in class
assignments.

https://emuhelpdesk.atlassian.net/wiki/spaces/EMUHandbook/pages/4063363403/Bias+Response+Policy+and+Procedure
https://emuhelpdesk.atlassian.net/wiki/spaces/EMUHandbook/pages/4063363403/Bias+Response+Policy+and+Procedure
https://emuhelpdesk.atlassian.net/wiki/spaces/EMUHandbook/pages/4063363401/LGBTQIA+Student+Support+Policy
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Within the department, one faculty member and the administrative assistant are available
to provide technical assistance. In addition, the support of staff from the Information
Systems Department and Facilities Management is available as needed.

Counseling Lab Guidelines
1. Quiet please as you enter.
2. The waiting room is not a social or study area.
3. Sign up in the “Counseling Labs” google calendar to reserve the room.
4. If a door is closed and the sign is "in use", counseling is in session. Quiet please.
5. When you are counseling, be sure to slide the sign from "vacant" to "in use" on

the door.
6. When you leave, slide the sign back to "vacant" and turn off the light.

Building Information & Classroom Policies

Cell phones, laptops, tablets and other similar devices: Cell phones are to be turned
off or silenced during class time. No text messaging, please. When the class is engaged in
interactive conversation (e.g. large or small group discussion) laptop computers must be
closed so as to remove the relational barrier they create.

The EMU MA in Counseling program, in accordance with a national professional
conversation about the use of technology in counselor education, is supportive of a return
to engagement and paper notebooks. As we are in the profession of presence and
attunement, we want to be intentional about how we address this in our classes.
Therefore, we will ask that you keep your phone and your computer/iPad/tablet/etc. in
your bag, unless you are required to use it in class. We have been reading and researching
about the impact of technology on the brain related to social engagement and learning, in
addition to the strong correlation between writing and learning. We wish to promote an
embodied learning and discovery experience and can only be successful to do so in a
context that minimizes disruption and interruption. We recognize there will be times
when access to a phone is necessary and want to encourage advanced planning and
communication with faculty.

Photocopier/Printer: Located in the main lobby area. Directions for using the printer
can be found in the Printing on Campus article from the Information Systems Helpdesk.
This article includes a link to check your printing balance and add funds. Printing
instructions are also posted inside the cabinet door above the Work Counter.

Work Counter: White copy paper is located in the cabinets above the work counter. You
should be able to find the following items on the work counter at all times:
Stapler Stapler remover 2 & 3 hole punch Tape

Pencil sharpener White out Paper cutter Paper clips

Computers: There are 2 computers at the north end of the hallway for student use. An
additional student computer lab is at the north end of the first floor.

https://emu.teamdynamix.com/TDClient/368/Portal/KB/ArticleDet?ID=9572
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After-Hours Access: If the hall and stairwell doors are locked after hours, you can try
the door on the main floor and then come down the elevator. Your ID card should also
give you access to the hall and stairwell doors if they are locked.

First Aid: The first aid kit is located in the kitchen in the drawer to the right of the stove
in the upstairs kitchen. The administrative assistant also has a small first aid kit in their
office.

Class Schedules and Room Reservations: If you need to make any schedule changes
(dropping or adding courses) please see the administrative assistant. If you need to
reserve a classroom on the lower level please see the administrative assistant. There is a
schedule for the counseling rooms in a Google Calendar available to MA in Counseling
students. You will be further introduced to this by your faculty.

What Number Do I Call? When you need to report you will be absent you need to call
the administrative assistant at (540) 432-4243 or the course instructor (depending on the
instructor’s preference).
In the event of an EMERGENCY call 911 first (from personal phone) or 9911 from a
campus phone. Then contact campus emergency services at 4911 from a campus phone or
540-432-4911 from a cell phone.

DVD/Book Library: Our small library of resources is located in the office on the
bookshelf beside the administrative assistant’s desk and on the bookshelves in room
SB025. We work on the honor system. Please pull the card from the item you would like
to borrow. Write your name on it along with a due date (1 week from the day) and then
file it (by your last name) in the small file box provided. Please be mindful that others
need to use these resources as well, don’t keep them for more than a week.

Study Rooms: There are study carrels in the study room on the first floor available to
seminary and MAC students. The seminary receptionist makes those reservations. There
are also lockers in the study room for your use.

MAC coffee/Tea: There is a coffee maker located down the hall in our small kitchen area.
Our department will supply coffee/sugar/creamer along with an assortment of tea. Please
bring a mug from home to use and put your name on the bottom. Mugs are not to be left
sitting around the lounge, classroom, or sink. Take them to the sink and wash them after
each use. You may store them in our small kitchen or in your mailboxes. If you take the
last of the coffee, please make another pot or turn the burner off. There is a near boiling
tap installed in the sink and an electric kettle available for student use.

Bulletin Board: Give items for the bulletin boards to the administrative assistant for
approval. You can find birthday information, training opportunities, open positions,
general announcements, and more on the bulletin board.

Faculty Mailboxes: Each faculty member has a mailbox on the bookshelf in the
administrative assistant’s office.
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Student Mailboxes: Your mailboxes are located behind door 54a by the lounge. Campus
mail runs once in the morning and once in the afternoon. There is an outgoing mail
basket at the end of the administrative assistant’s desk.

Care For Our Space: Please do your part to keep our space looking neat, warm, and
inviting.

Climate Control: Wear layers! Temperatures vary throughout the department space and
throughout the day.

EMU Counseling Center: The counseling center is located in the University Commons.
540-432-4317

Parking Permits/Bike Registration: Parking permits are $60 per year. If you plan to
drive to school and park on campus you will need to fill out a Vehicle Registration Form.
If you have a bike it is important for safety reasons to register it with the City of
Harrisonburg so that there may be some chance of recovering it should it be stolen.

Email Addresses: Your EMU email address will be our official way of communicating
with you. Make sure to check it daily.

Local Therapists

Most therapists listed have some reduced fee spaces or will discuss a reduction in fee.
The EMU Counseling Services Resource page also includes contact information for local
therapists that might not be on this list. Additionally, Psychology Today offers a great
resource for finding a therapist at www.psychologytoday.com/us. Additionally, a
“Comprehensive Directory of Mental Health Professionals” is available in hardcopy in
the Administrative Assistant's office.

Community Counseling Center
96 Campbell St, Harrisonburg, VA 22801
(540) 433-1546

Gary Bass, LPC
Shenandoah Valley Center for Integral Counseling, LLC
113 Mill Place Parkway # 101
Verona, VA 24482
Phone: 540-248-1801
www.svcic.com

Susan L. Beck, LCSW
1820 Country Club Road
Harrisonburg, VA 22802
Office phone number: 540-383-8466
www.harrisonburgcounselors.com

Kim Bickford, LPC
(540) 820-8377

https://emu.edu/studentlife/counseling/resources/
https://www.psychologytoday.com/us
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KPBickford@hotmail.com
Harrisonburg, VA

Dana Blauch, LPC
Emotion-focused, Attachment, Experiential
Individual or Couples, Relational Health, Young Adult Development
https://www.danablauchlpc.com/
185 Neff Avenue Suite 104
Harrisonburg, VA 22801

Julie Clay, LPC
1820 Country Club Road
Harrisonburg, VA 22802
(540) 435-3781

Erica Clymer, LPC
Ivy & Sage Therapy
https://www.ivysagetherapy.com/
420 E Market St, Harrisonburg, VA 22801
(540) 433-3100

Pam Comer, LPC
(833) 831-7346
Online only
https://www.psychologytoday.com/us/therapists/pam-comer-staunton-va/710625

Joan Eberly, Ed.S., LPC
Individual counseling with special focus on women’s issues. Participates in most
insurance networks.
(540) 574-0950
Harrisonburg, VA

Family Life Resource Center
https://www.flrc.org/meet-the-flrc-family
273 Newman Ave, Harrisonburg, VA 22801
(540) 434-8450

Joann Henderson, MA, LPC
Holistic approach honoring the integration of body, mind, spirit, and heart. Integrate
existential, psychodynamic, and Jungian theories with the bottom line being person
centered. Integrate CBT, family systems, feminist theory and spirituality, expressive arts
and groups.
https://www.psychologytoday.com/us/therapists/joann-h-henderson-harrisonburg-va/6771
7
(540) 476-1482
Harrisonburg, VA

Nancy Johnston, LPC, LSAT

https://www.ivysagetherapy.com/
https://www.flrc.org/meet-the-flrc-family
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Practitioner in private practice with 30+ years of clinical experience in both mental health
and substance abuse, developed several specialty areas of treatment including
codependence and mindfulness.
www.nancyljohnston.com
Lexington, VA

Amanda Kizer, LPC
Holistic, looking at spiritual, relational, emotional, and physical aspects of healing.
Individual, couples and family counseling with those seeking help with family
communication, depression, anxiety, sexual and physical abuse, grief and loss, and
self-esteem, trained in play therapy and attachment-related issues with children.
Most insurances are accepted.
(540) 448-2827
https://www.psychologytoday.com/us/therapists/amanda-kizer-staunton-va/334855
Staunton, VA

Jeff Lown, LPC
https://www.psychologytoday.com/us/therapists/jeff-lown-harrisonburg-va/814125
Mountainside Counseling, LLC
356 South Main Street, Office 100
Harrisonburg, VA 22801
(540) 534-4438

Mountainside Counseling, Luray
250 Memorial Drive
Suite B
Luray, VA 22835

Redbud Counseling, LLC
Kristen Berkey, LPC; Kenzie Lapp, LPC; Elizabeth Resto, Resident in Counseling
https://www.redbudcounselingllc.com/about-me

Mary Kay Rose Ed.S., LPC
113 Mill Place Parkway # 101
Verona, VA 24482
Phone: 540-248-1801
https://www.psychologytoday.com/us/therapists/mary-kay-rose-staunton-va/954918

Christine Spillman, LPC
356 S. Main St.
Harrisonburg, VA 22801
(540) 246-2449

Valley Hope Counseling Center
Sliding scale
Rogerian, client-centered
(540) 941-8933
valleyhope@ntelos.net
Waynesboro, VA
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Valley Pastoral Counseling Center
Sliding scale and free consultation.
Client centered, relational, psychodynamic and transpersonal
(540) 943-8722
www.valleypastoral.org
Waynesboro, VA

Carolyn Yoder, LPC, LMFT, NCC
EFT, EMDR Counseling Sessions and Trauma Trainings
(540) 810-3841
1820 Country Club Road
Harrisonburg, VA 22802
www.transformationalprocesses.com
info@transformationalprocesses.com


