EMU ONLINE BOOKSTORE

Question about your textbook order?
Visit EMU.TextbookX.com/Help or call 1-855-209-2441

How do I track

my OI'dCI' on

the website?

O

Log in to the website
and click "Track" at the
top of the page.

Enter in your Order ID and
email address to view shipping
status and tracking numbers.

How do I
contact my

Marketplace seller?

O

Click "Help" at the top of the
website and then click
"Contact Marketplace seller.”

If the seller doesn't respond
in 48 hours, contact
Customer Experience.

How do I find
my ebook

access code?

O

Click your username on the
top right of the website.
Then click "eLibrary."

The eLibrary keeps a record of all
your digital purchases, codes,
and links to digital materials.




