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Subject: COVID-19 UPDATE

To: <lancaster-students@emu.edu>

Dear EMU at Lancaster students,

As you are no doubt aware, the COVID-19 situation in our region is rapidly evolving. This email is an update on a new
measure we have decided to take at EMU at Lancaster. An email that you may have received previously today was
specific to the Harrisonburg campus.

Effective Monday, March 16, and through the end of spring semester (May 1), all face-to-face classes or class sessions
scheduled for the Lancaster site will be facilitated via Zoom. Watch for specific communication from your faculty member(s)
regarding what this will mean for you, but you should expect to spend a comparable amount of time in the virtual setting as
you would have in the classroom. Aviation students should continue to attend their individual flight lessons unless
alternative guidance is issued from Aero-Tech Services, Inc.

If you do not have access to a computer/tablet or broad-band high speed internet, please contact Julie Siegfried, Director of
Operations, at Julie.siegfried@emu.edu or 717-690-8600 and she will help you troubleshoot your situation so that you are
able to participate fully in the online class experience.

Our new IT User Services support person, Michael Shelley, has gotten up to speed very quickly and is available to help you
with any technology issues. For the time being, in order to receive the most rapid response, we encourage you to email

spread of this disease in consideration of our students, faculty, and staff, but also to protect the vulnerable in our community
and to lessen the potential burden on our civil infrastructures.

At this time, our office remains open. You are welcome to stop by but you can also expect to speak to a live person if you call
us and to receive prompt response to email.

Take good care!

Mary

Mary L. Jensen, Ed.D.
Associate Provost

EMU at Lancaster

1846 Charter Lane
Lancaster, PA 17605
717-690-8600
http://emu.edu/lancaster/
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